
Sex Age groups Level of education Place of residence

Male less than 40 years Graduate studies City

Male less than 40 years Graduate studies Village

Female less than 40 years Graduate studies Village

Male less than 30 years Tawjihi or less Village

Male less than 30 years Bachelor degree Village

Male less than 30 years Bachelor degree Village

Female less than 40 years Bachelor degree Village

Female less than 40 years Bachelor degree Village

Female less than 50 years Graduate studies City

Male less than 40 years Graduate studies City

Female less than 40 years Bachelor degree Village

Female less than 30 years Bachelor degree Village

Male less than 40 years Bachelor degree Village

Male less than 50 years Diploma Camp

Male less than 60 years Bachelor degree City

Male less than 40 years Bachelor degree City

Male less than 60 years Graduate studies Camp

Female less than 50 years Graduate studies Village

Female less than 40 years Graduate studies City

Male less than 60 years Bachelor degree Camp

Male less than 40 years Bachelor degree Village

Male less than 40 years Bachelor degree Village

Male less than 30 years Bachelor degree City

Male less than 40 years Bachelor degree City

Male less than 60 years Graduate studies Village

Female less than 30 years Bachelor degree Village

Female less than 40 years Graduate studies City

Male less than 40 years Graduate studies Village

Female less than 30 years Bachelor degree Village

Female less than 30 years Diploma Camp



One of the reasons for violence, physical or verbal, against healthcare workers is because they do not use simplified, clear language

2. One of the reasons for 

violence, physical or One of the reasons for violence, physical or verbal, against healthcare workers is because they do not speak clearly when they communicate with patients and their relatives.One of the reasons for violence, physical or verbal, against healthcare workers is because they do not take into consideration the psychological status of patients and their relatives.

Agree Agree Agree Strongly agree

Agree Agree Strongly agree Strongly agree

Strongly agree Strongly agree Strongly agree Strongly agree

Agree Strongly agree Strongly agree Strongly agree

Agree Strongly agree Disagree Agree

Strongly agree Strongly agree Strongly agree Strongly agree

Strongly agree Strongly agree Strongly agree Agree

Agree Strongly agree Strongly agree Agree

Disagree Disagree Agree Strongly agree

Agree Strongly disagree Disagree Agree

Agree Disagree Agree Agree

I do not know Agree Agree Strongly agree

Strongly disagree Strongly disagree Agree Agree

Disagree Agree Agree Agree

Agree Agree Agree Disagree

Agree Agree Disagree Agree

Agree Agree Agree Agree

Agree I do not know Agree Agree

I do not know I do not know Disagree Disagree

Agree Strongly agree Agree Strongly agree

Agree Strongly agree Agree Agree

Strongly agree Strongly agree Strongly agree Strongly agree

Agree Agree Strongly agree Agree

Strongly agree Strongly agree Agree Strongly agree

Agree Agree Agree Agree

I do not know Agree Disagree Disagree

Strongly disagree Strongly disagree Disagree I do not know

Agree I do not know Agree I do not know

Agree Strongly agree Agree Strongly agree

Agree I do not know Strongly disagree Strongly disagree



5. One of the reasons for 

violence, physical or One of the reasons for violence, physical or verbal, against healthcare workers is because they do not answer patients and relatives' questions well.One of the reasons for violence, physical or verbal, against healthcare workers is because they show some superiority when communicating with patients and relativesOne of the reasons for violence, physical or verbal, against healthcare workers is because they do not show sympathy and empathy when communicating with patients and relatives

Disagree Agree Strongly agree Strongly agree

Agree Strongly agree Agree Agree

Agree Strongly agree Strongly agree Strongly agree

Strongly agree Strongly agree Strongly agree Strongly agree

I do not know Agree Strongly agree Agree

Disagree Agree Strongly agree Strongly agree

Agree Strongly agree Strongly agree Agree

Disagree Strongly agree Strongly agree Strongly agree

I do not know Strongly agree Strongly agree Strongly agree

Disagree Strongly agree Strongly agree Strongly agree

Disagree Strongly agree Strongly disagree Disagree

Agree Agree Agree Agree

Agree Agree Agree Strongly disagree

Agree Agree Agree Agree

Agree Agree Strongly agree Agree

Disagree Disagree Strongly agree Strongly agree

I do not know Agree Agree Agree

Agree Disagree Agree Strongly agree

Agree Agree Disagree Agree

Disagree Agree Agree Agree

Agree Agree Agree Agree

Agree Strongly agree Strongly agree Strongly agree

Disagree I do not know Disagree Agree

Strongly agree Agree Strongly agree Strongly agree

Agree Disagree Strongly disagree I do not know

I do not know I do not know Disagree Strongly disagree

Strongly disagree I do not know Strongly disagree Strongly disagree

Disagree Disagree Agree I do not know

Agree Agree Agree Agree

I do not know I do not know Strongly disagree Agree



One of the reasons for violence, physical or verbal, against healthcare workers is because they do not show much concentration when communicating with patients and relatives.One of the reasons for violence, physical or verbal, against healthcare workers is because they do not use courteous language when communicating with patients and relatives.One of the reasons for violence, physical or verbal, against healthcare workers is because they are not competent enough to ask the right questions when communicating with patients and relatives.One of the reasons for violence, physical or verbal, against healthcare workers is because they do not listen attentively when communicating with patients and relatives.

Agree Strongly agree Disagree Agree

Agree Strongly agree Agree Agree

Strongly agree Strongly agree Strongly agree I do not know

Strongly agree Strongly agree Strongly agree Strongly agree

Strongly agree Disagree Disagree Agree

Strongly agree Strongly agree Disagree Agree

Strongly agree Strongly disagree Strongly disagree Strongly agree

Agree Agree Agree Agree

Agree Agree Disagree Agree

Strongly agree Disagree Disagree Agree

Agree Agree Disagree I do not know

I do not know I do not know I do not know I do not know

Strongly agree Strongly agree Agree Strongly agree

I do not know Disagree Disagree Agree

Disagree Agree Disagree Agree

I do not know Disagree Disagree Disagree

I do not know Agree I do not know I do not know

Agree Agree Disagree Disagree

Agree I do not know I do not know I do not know

Agree Agree Disagree Disagree

Agree Strongly agree Disagree Agree

Strongly agree Strongly agree Agree Agree

Disagree I do not know I do not know I do not know

Strongly agree Strongly agree Strongly agree Strongly agree

I do not know Disagree Disagree Disagree

Disagree Disagree I do not know Disagree

Disagree I do not know Disagree I do not know

Disagree Agree Disagree I do not know

Agree Agree I do not know Agree

Strongly disagree Strongly disagree Strongly disagree Strongly disagree



One of the reasons for violence, physical or verbal, against healthcare workers is because they cannot handle patients and relatives' complaints appropriately.One of the reasons for violence, physical or verbal, against healthcare workers is because they are not competent enough to ask open-ended questions to enable patients and their relatives to speak freelyOne of the reasons for violence, physical or verbal, against healthcare workers is because they do not maintain good eye contact.One of the reasons for violence, physical or verbal, against healthcare workers is because they do not smile frequently.

Agree Strongly disagree Agree Agree

Strongly agree Strongly agree Agree Strongly agree

Agree Agree Strongly agree Agree

Strongly agree Strongly agree Strongly agree Strongly agree

Disagree I do not know I do not know Disagree

Strongly agree Disagree Agree Disagree

Agree Strongly agree Strongly agree Strongly agree

Agree Strongly agree Strongly agree Agree

Agree I do not know Disagree Agree

Disagree Disagree Agree Strongly agree

I do not know Disagree Agree I do not know

I do not know I do not know I do not know I do not know

I do not know Agree Agree Agree

Agree Agree I do not know Agree

Agree Agree Agree Strongly agree

I do not know Agree I do not know Agree

Agree I do not know I do not know Agree

Agree I do not know Disagree Agree

Agree Agree Agree I do not know

Agree Strongly agree Disagree Agree

Agree I do not know Agree Agree

Strongly agree Strongly agree Strongly agree Agree

Agree Agree Agree Agree

Strongly agree Strongly agree Strongly agree Agree

Disagree Disagree I do not know Disagree

I do not know I do not know Disagree Disagree

Agree I do not know I do not know Disagree

Agree Strongly disagree Strongly agree I do not know

Agree Strongly agree Agree Disagree

Strongly disagree Strongly disagree Strongly disagree Strongly disagree



One of the reasons for violence, physical or verbal, against healthcare workers is because they do not have a comfortable voice tone.One of the reasons for violence, physical or verbal, against healthcare workers is because they are often seated in a provocatively.One of the reasons for violence, physical or verbal, against healthcare workers is because they often have a frown on their facesOne of the reasons for violence, physical or verbal, against healthcare workers is because they do not employ handshakes properly.

Strongly agree Disagree Agree Disagree

Strongly agree I do not know Strongly agree Strongly agree

Strongly agree Strongly agree Strongly agree Strongly agree

Strongly agree Strongly agree Strongly agree Strongly agree

I do not know I do not know Agree I do not know

Agree Disagree Strongly agree Agree

Strongly agree I do not know Strongly agree Agree

Agree Agree Agree Strongly agree

Agree I do not know Agree Disagree

Agree Agree Strongly agree Disagree

Disagree Disagree Disagree Disagree

I do not know I do not know I do not know I do not know

Agree Disagree Disagree Disagree

Agree Disagree Disagree Disagree

Agree Disagree Agree Strongly agree

Agree Disagree Agree Disagree

Agree I do not know Agree Disagree

Agree Disagree Agree I do not know

I do not know Disagree Agree Agree

Agree Disagree Agree Disagree

I do not know Strongly agree Agree Strongly agree

Agree Strongly agree Strongly agree Strongly agree

I do not know Agree Agree I do not know

Strongly agree Agree Strongly agree Strongly agree

Disagree Disagree I do not know Disagree

Disagree Strongly disagree Strongly disagree Strongly disagree

Disagree Disagree Disagree Disagree

Strongly disagree Strongly disagree I do not know Strongly disagree

Agree Agree Agree Strongly agree

Strongly disagree Strongly disagree Strongly disagree I do not know



Have you ever been participated in an act of physical violence against healthcare workers? Have you ever been participated in an act of verbal violence against healthcare workers? 
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Have you ever been participated in an act of verbal violence against healthcare workers? 


