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Social networks are social structure constituted by a set of social actors with embedded relationships, which has a significant
impact on both perceptions and behaviors among individuals and groups. )e influence of the social networks on citizens’
willingness to participate in social governance is manifested in two aspects: one is that social networks directly affects the citizens’
willingness to participate; the other is the social capital made up by social networks, social trust, and social norms affects the
citizens’ willingness to participate. Drawing on a transprovincial survey regarding citizen participation in the social networks, this
paper uses the Ordered Logistic model to explore how does social networks affect the citizens’ willingness to participate. )e
results show that (1) social networks have a significant impact on citizens’ willingness to participate in social governance,
specifically, the stronger the social networks are, the higher level of the citizens’ willingness to participate will be; (2) social
networks, together with social trust and social norms constitute social capital, and the social capital has a significant impact on the
citizens’ willingness to participate in social governance, which is manifested; the higher the social capital stock is, the higher level
of the citizens’ willingness to participate will be; and (3) from the lens of demographic characteristics, those who are male, high
educated, CCP members, or from the eastern region of China are more willing to participate.

1. Introduction

Social networks refer to the complex interpersonal networks
which arise from the interaction between individual
members of a society. )ey are social relationship system
that are focused on one or some members of a society and
can support their action and also a collection of various
social relationships [1]. )e social networks can be generally
divided into informal networks and formal networks. )e
informal networks are a kind of interpersonal network
formed through the interaction of relatives, friends, or ac-
quaintances, showing a loose relationship not subjected to
formal system constraints. )e formal networks are a group
pattern networks established by interest groups, nongov-
ernmental organizations, and other institutions, which have
obvious system rule constraints [2, 3]. Practice shows that no
matter what kind of social networks, they will directly affect
the behavior and willingness of individuals and groups.

With the advancement of industrialization and global-
ization, China’s social groups become more diverse and
subsequently create a more diversified and personalized
public demands. Hence, the social problems, which are more
complicated than ever, have brought new risks and un-
certainties. )e citizen participation has become a pivotal
approach to solve social problems and reduce social risks, as
well as a policy tool to absorb various interests and value
demands. From the perspective of practice, at this stage, the
awareness and ability of citizen participation in China have
been gradually improved, and the depth and breadth of
participation have been increasingly enhanced as well.
However, there are still some problems, such as weak
awareness of citizen participation, weak ability, lagging laws,
and regulations, which not only directly restrict the effec-
tiveness of citizen participation in social governance but also
frustrate the initiative and enthusiasm of citizen participa-
tion to a certain extent.)erefore, it is of great significance to
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advocate orderly and effective citizen participation in the
implementation of social governance refinement and im-
prove the level of social governance in China.

Orderly and efficient citizen participation depends on
the certain social networks. )e citizen participation in
social governance refers to the participation in the field of
social governance, which is an important form of social
interaction. It refers to all activities in which the citizens
widely participate in social governance and try to affect
public policy and public life through feedback and inter-
action on the public policy making and the decision of public
affairs or public governance. )e citizen participation in
social governance is not only an individual behavior but also
a collective behavior centered on the public. Willingness
refers to the motivation or tendency of an individual or a
group to take a certain action, and the action is determined
by willingness [4].

)e citizen participation in social governance is a typical
collective behavior. Social networks have an impact on the
willingness of individuals and groups from two aspects. On
the one hand, through intensive and effective social inter-
action, the social networks reduce the risk of information
asymmetry, increase the cooperation among the citizens,
promote the transformation of individual behavior into
collective action, and enhance the citizens’ willingness to
participate [5]. On the other hand, the social capital refers to
the structure, content, and perception of one’s social rela-
tionships in the networks [6, 7]. )erefore, the social net-
works, together with social trust and social norms constitute
social capital by strengthening cooperation, mutual benefit
and trust among the citizens, increase the stock of social
capital, enhance the citizens’ willingness to participate, and
then promote the conversion of willingness into behavior
[1, 5]. )erefore, this study responds to the following
questions:

(1) Whether social networks affect the citizens’ will-
ingness to participate in social governance? If so, in
what manner and to what degree?

(2) Whether social capital affects the citizens’ willingness
to participate in social governance? If so, in what
manner and to what degree?

(3) Serving as control variables, how does demographic
characteristics affect the citizens’ willingness to
participate through social networks and social
capital?

In response to the questions above, the dependent
variable introduced in this research is “the citizens’ will-
ingness to participate in social governance,” the inde-
pendent variable is the social networks and its social
capital, and the control variable is the demographic
characteristics. )e Ordered Logistic model is used to test
the influence of social networks on the citizens’ willingness
to participate in social governance; and the influence of
social capital composed of social networks, social norms,
and social trust on the citizens’ willingness; how the control
variable affects the citizens’ willingness through social
networks and social capital.

It is known that both social networks and social gov-
ernance in China have Chinese characteristics. By using
certain model and taking China as the sample, this paper
explores the influence and causes of China’s social network
on citizen participation in social governance, which may
provide useful reference and enlightenment for other
countries in the world.)is is also the academic contribution
of this paper.

2. Related Work

)ere is a rich tradition in both social science and natural
science research studies that have focused on the individual
or collective participation, in the perspective of social net-
works and social capital. Comparatively speaking, it is
common to study citizen participation through social
capital.

Usually in the sphere of social science, it is publicly
accepted that the theoretical formulations on social capital of
Bourdieu, Coleman, and Putnam have greatly contributed to
the basic concept, introducing and conceptualizing it into
the research of social science. In Bourdieu’s opinion, social
capital is the resource that provides each of the members
with the backing of collective-owned capital, a credential
which entitled them to credit [1], which provided a classical
definition of “social capital.” Coleman [8] followed Bour-
dieu’s steps, but he emphasized the social structure which
circumscribes social action, and the utility-maximizing
pursuit of his/her self-interest that determines actors’ goals.
Putnam [9] conducted research on Italy’s institutional in-
novation, whereas he discovered that the social capital is
something which could be self-accusing and cumulative so
that cooperation, trust, reciprocity, collective benefit, and
civic engagement would be formed and strengthened; in
addition, the networks of civic engagement fostered strong
reciprocity norms. Lin [10] also has made a great contri-
bution to the basic concepts of social networks and social
capital, by trying to build a network theory of social capital,
and he argued that social capital is another form of neo-
capital theories, which indicate access to and use of resources
embedded in social networks, namely, the use of social
capital by individuals. Unlike others, he discovered two
conceptual elements of social capital and accordingly found
out approaches in measuring social capital as assets, which
expanded the individual perspective that the predecessors
insisted. Obviously the basic concept they formed is used in
this paper; however, the connotation of social capital and
social networks in this paper is still inevitably influenced by
the institutional arrangement of collectivism in People’s
Republic of China and the unique culture and tradition of
“guanxi,” which sees the individual as part of a community
and a set of family, hierarchical and friendly relationships.

Based on these foundation and framework, multiple
research studies have been conducted from various angles of
view, such as sociology, management, political science, and
economics, most of which take a certain area, or country, or
enterprise as a case to study.

Some of them are still focused on the theoretical con-
struction. Fukuyama [11] noticed that, in the Chinese parts
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of East Asia and much of Latin America, social capital re-
sides largely in families and a rather narrow circle of per-
sonal friends; therefore, social capital in those countries have
a narrow radius of trust. Ostrom [12] collected both ex-
perimental and empirical evidence to find out the expla-
nations to collective actions, which is development and
growth of social norms. Glaeser et al. [13] tried to probe into
an economic approach to social capital, and they found out
the interpersonal externalities could be generated by social
capital, which bring about the difference between social
capital and other forms of capital; in addition, the social
capital accumulation patterns are consistent with the
standard economic investment model. Roberts and Devine
[14] suggested that a major factor in the individuals’ vol-
unteering, who are involved in numerous forms of voluntary
activity, is the pleasure and enjoyment they would gain from
the activity itself; therefore, a constant process of dialogue
within formal structures of participation is needed. Fu [15]
found out that social capital and trust are mutually rein-
forcing, namely, social capital generates trusting relationship
while in turn trust produces social capital. )ose help our
research design to take notice on the difference among
regions and the difference between rural and urban areas.

In recent year, it is more popular to take a certain area, or
country, or enterprise as the case to probe into. Brewer [16]
conducted a research based on the data from 1996 American
National Election Study, comparing public servants and
other citizens with regard to attitudes and behaviors related
to social capital, with the conclusion that public servants are
far more active in civic affairs than other citizens. Skoric et al.
[17] followed Putnam’s pattern, trying to examine whether
the social networks on the Internet could pave the paths for
revival of political participation both online and offline in
Singapore. Torri [18] examines GMCL, an Indian com-
munity-based enterprise led by women which is formed by a
network of self-help groups, arguing that group and social
forms of entrepreneurship should not become the paradigm
in developmental policies for women. Fung and Hung [19]
explored developing sustaining social capital for community
development based on their case study on the Tin Shui Wai
North in Hongkong. Asteria et al. [20] discovered by a
quantitative approach that puts efforts to increase women’s
participation in urban planning and environmental man-
agement require the support of social capital. Suh and Heidi
[21] revealed a positive association between outgroup trust
and protest participation, moderated by both functioning
institutions and state repression.

)e above studies provide different social science’ per-
spectives to discuss social networks and citizen participation;
however, they are mainly based on the Western social
background, which may not adequate to explain the reality
of social networks in China and how it influences the cit-
izens’ willingness to participate and what measures could be
taken to foster and reinforce the social networks so that the
social capital could grow.

Meanwhile, the concepts of social capital, participation,
social networks, social norms, social recommendation, etc.,
also began to attract the attention of the sphere of natural
science. Zúñiga’s et al. [22] research disclosed that

information use of social networks sites exerted a significant
and positive impact on individuals’ activities aimed at en-
gaging in civic and political action. Hu et al. [23] introduced
evolutionary opinion dynamics from the field of statistical
physics into the recommender system, measuring user in-
fluence according to their topological role in the social
networks, in order to predict the unknown ratings. Xiong
et al. [24] also conducted experiments on real-world datasets
to compare the proposed method with the state-of-the-art
models, and the results indicate that the social recom-
mendation method makes notable improvements in rating
prediction. Li et al. [25] found the importance of users’
ratings and determine their influence on entire social net-
works analyzing the topology of social networks to inves-
tigate users’ influence strength on their neighbors.)e above
research studies provide a technical insight for our research
and an adequate approach to prove and support our
research.

3. Data and Model

3.1.%eoretical Analysis andHypothesis. To some extent, the
interpersonal networks formed by social networks are both a
valuable resource and a media. )e stronger the social
networks are, the more rapid and effective the information
transmission and diffusion are. )ey can reduce the infor-
mation bias in the citizen participation in social governance,
effectively alleviate moral hazard, reduce the transaction cost
of social interaction, promote the formation of orderly
cooperative behavior, and thus enhance the citizens’ will-
ingness to participate in social governance. In addition,
social networks, together with social trust and social norms,
constitute social capital. It is not only a sort of resource,
“social structure resource possessed by individuals,” or “a
resource embedded in a social structure that could be ac-
quired or mobilized in the purposeful actions,” whereas
others consider social capital as a kind of ability, “the ability
that individuals maintains precious resources in the net-
works or in a much wider social structure, through the
membership” [5, 8, 10]. )e social capital, through the
coordination of social networks, restriction of social norms,
and the support of social trust, promotes the public’s col-
lective action, which helps to improve the public’s rule
obedience, and promotes the public’s sense of self-interest to
public welfare which effectively solves the collective action
dilemma, and improves the citizens’ willingness to partic-
ipate in social governance [26, 27]. Among them, “trust is a
particular level of the subjective probability with which an
agent assesses that another agent or group of agents will
perform a particular action, both before he canmonitor such
action (or independently of his capacity ever to be able to
monitor it) and in a context in which it affects his own
action” [28]; norms are “shared understandings about ac-
tions that are obligatory, permitted, or forbidden” [29];
networks are the carrier of social capital, postulating “that
human behavior is embedded in a network of interpersonal
relations” [30]. Based on these, the following research hy-
potheses are proposed:
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H1: the stronger the social networks are, the stronger
the citizens’ willingness to participate in social gover-
nance is.
H2: the higher stock of social capital is, the stronger the
citizens’ willingness to participate in social governance is.
H2a: the higher level of social trust is, the stronger the
citizens’ willingness to participate in social governance is.
H2b: the higher level of social norms is, the stronger the
citizens’ willingness to participate in social governance
is.
Based on previous studies, the citizens’ willingness to
participate in social governance can be affected by the
demographic characteristics, including gender, age,
education, income, and region [31–33]. )erefore, the
following hypothesis is formulated:
H3: demographic characteristics (gender, age, educa-
tion, political status, income, and region) strongly affect
the willingness of citizen participation in social
governance.

3.2. Data Source and Validation. )e research utilized the
Stratified Sampling method to collect the first-hand data.
)e stratification of this survey was conducted firstly on the
basis of the division of three economic belts (Eastern,
central, and Western) in China (five provinces from each),
and then the sample was drawn according to the population
proportion and the sex ratio (roughly equivalent)
(according to the level of economic development and
geographical location, China can be divided into three
regions). On the basis of the three economic belts, the first
layer comprised of five more developed provinces or
municipalities in Eastern China: Beijing, Guangdong,
Zhejiang, Shandong, and Fujian; the second layer com-
prised of five medium-developed provinces in Central
China: Hubei, Anhui, Henan, Hunan, and Jilin; the third
layer was comprised of five underdeveloped provinces or
autonomous regions in Western China: Yunnan, Shaanxi,
Sichuan, Inner Mongolia, and Gansu. )e survey was
conducted both online and offline, among which the online
survey covered all the 15 provinces, municipalities or
autonomous regions, while the offline survey covered
Beijing, Guangdong, and Zhejiang in the Eastern region,
Hubei and Anhui in the Central region, and Yunnan and
Shaanxi in the Western region. )ere were 773 valid
questionnaires out of the 1037 questionnaires (74.54%)
obtained from online survey, while there were 232 valid
questionnaires out of the amount of 250 questionnaires
(92.8%) obtained from offline survey.

In order to ensure the reliability and validity of the
survey, the respondents were limited to 18–65 years old, and
Stratified Sampling method was adopted in the survey
process. )e test results were shown that the Cronbach
Alpha Coefficient is 0.891, which means the internal con-
sistency is good; while the KMO� 0.783, and the significance
level of Bartlett’s test of sphericity� 0.000, indicating the
survey is of high validity.

3.3. Variable Designing and Measurement

3.3.1. Dependent Variables. )e dependent variable is “the
citizens’ willingness to participate in social governance
(willingness),” measured mainly by asking the respondents
the question “your willingness of participating in social
governance.” )e respondents could choose among the four
options, “not willing at all,” “willing to participate in all the
available activities,” “willing to participate in the activities of
easy access,” and “willing to participate in the activities of
easy access, with self-interests involved,” which was an
ordinal categorical variable, on a scale from 1 to 4.

3.3.2. Independent Variables. )e independent variable is the
social networks and its social capital. Social capital was divided
into three parts, social networks, social trust, and social norms,
according to Putnam’s definition, and measured by the three
parts as well. )ey were, respectively, marked as below: net-
works, capital, trust, and norms. )e scale for measuring these
variables is designed according to the characteristics of China’s
social capital and social networks based on the previous research
[34–38]. )e scale focuses on the measurement of community
microsocial capital and social networks, focusing on the impact
of collective participation behavior from the macroperspective.

As for the measurement of social networks, there were
also two questions: Q1 was “how many neighbors do you
greet frequently in your community (village),” and the
options were “<30,” “30–39,” “40–49,” “50–60,” and “≥60,”
on a scale from 1 to 5; Q2 was “how many neighbors are
considered to be your friends in your community (village),”
and the options were “<5,” “5–7,” “8–10,” “11–15,” and
“>15,” on a scale from 1 to 5.

Likert Scale was used to measure “social trust,” mainly
on the levels of trust of plural participants in social gov-
ernance; then, four questions were set up, about the levels of
trust on the four kinds of participants’ participation in social
governance, that is, the government (or CPC committee),
social organizations, self-organizations, and other publics.
)ere were five options: “completely trust,” “somewhat
trust,” “moderately trust,” “somewhat distrust,” and “dis-
trust completely,” on a scale from 1 to 5.

Concerning “social norms,” two questionswere set up based
on the previous research studies: Q1 was “how difficult do you
think it is to acquire the relevant information on social gov-
ernance?,” along with five options that were “completely dif-
ficult,” “somewhat difficult,” “moderately difficult,” “somewhat
easy,” and “completely easy,” on a scale from 1 to 5; Q2 was “to
what degree do you understand the overall policy and regu-
lations (or institutions) on social governance?,” along with five
options, which were “completely do not understand,” “some-
what do not understand,” “moderately understand,” “somewhat
understand,” and “completely understand,” on a scale from 1 to
5 (each dimension is set with 4-5 items, and only items with
passing factor load (at least greater than 0.4) is listed here).

3.3.3. Control Variables. )e control variables are gender,
age, education, political status, occupation, income, urban or
rural status, and region, respectively, marked as gender, age,
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education, CPC membership, occupation, income, urban or
rural, and region. )e variable’ scaling and statistical de-
scription are as shown in Table 1.

3.4. Model. According to the practices, the citizens’ will-
ingness to participate in social governance could be divided
into four categories: “no willing at all,” “willing to participate
in all the available activities,” “willing to participate in the
activities of easy access,” and “willing to participate in the
activities of easy access, with self-interests involved,” which
are typical ordinal categorical variables with clear stratifi-
cations; therefore, the Ordinal Logistic model was used as
the primary empirical model in this research. )e logic
diagram is shown in Figure 1.

)e specific process is as follows [39]:
y
∗
i � βixi + μi. (1)

In this model, i refers to the ith specific citizen; y∗i , an
unobservable variable, refers to the different levels of will-
ingness of citizen participation in social governance; xi is the
vector of a group of explanatory variables which might
influence the citizens’ willingness to participate in social
governance; βi is the coefficient of correspondence to the
explanatory variables; and μi is the random error term.

)ere are four categorical levels on the citizens’ will-
ingness to participate in social governance, as the following:
yi � 1 refers to “no willing at all,” yi � 2 refer to “willing to
participate in all the available activities,” yi � 3 refers to
“willing to participate in the activities of easy access,” and
yi � 4 refers to “willing to participate in the activities of easy
access, with self-interests involved.” )ere are three cutoff
points (thresholds) as below:

yi �

1, yi ≤ μ1,

2, μ1 <yi ≤ μ2,

3, μ2 <yi ≤ μ3,

4, yi > μ3.

⎧⎪⎪⎪⎪⎪⎨

⎪⎪⎪⎪⎪⎩

(2)

Assuming μi is subject to the Logistic distribution, and
the distribution function is F(x), that is,

pr yi � 1
 xi  � 1 − F βixi( ),

pr yi � 2
 xi  � F μ1−βixi( ),

pr yi � 3
 xi  � F μ2−βixi( ),

pr yi � 4
 xi  � 1 − F μ3−βixi( ),

⎧⎪⎪⎪⎪⎪⎪⎪⎪⎪⎨

⎪⎪⎪⎪⎪⎪⎪⎪⎪⎩

F βixi( ) �
exp(βx)

1 + exp(βx)
.

(3)

In order to better analyze the alteration of the level of the
citizens’ willingness to participate in social governance, the
marginal effect was also adopted to analyze the degree of
influence on the citizens’ willingness to participate so that
the change of social networks and social capital has

zpr yi � 1
 xi 

zxi

� −f −βixi( )βi,

zpr yi � 2
 xi 

zxi

� f μ1−βixi( ) − f −βixi( )βi,

zpr yi � 3
 xi 

zxi

� f μ2−βixi( ) − f −βixi( )βi,

zpr yi � 4
 xi 

zxi

� f μ3−βixi( )βi.

⎧⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎨

⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎪⎩

(4)

)e measurement of social capital involves many in-
dexes, so it is necessary to make factor analysis. )e specific
process is as follows.

Let social capital have m common factors, namely, f1,
f2,. . .,fm. General assumption X1, X2, . . ., Xp is the sum of
these common factors and their special factors ε1, ε2, . . ., εp

composition:

Xi � ai1f1 + ai2f2 + . . . + aimfm + εi, (i � 1, 2, . . . , p, m≤p).

(5)

It is expressed in the matrix form as follows:

X � AF + ε, (6)

where

X �

X1

X2

· · ·

XP

⎡⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎣

⎤⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎦
,

F �

f1

f2

· · ·

fP

⎡⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎣

⎤⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎦
,

A �

a11 a12 · · · a1m

a21 a22 · · · a2m

· · · · · · · · · · · ·

ap1 ap2 · · · apm

⎡⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎣

⎤⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎦
,

ε �

ε1
ε2
· · ·

εP

⎡⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎣

⎤⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎦
.

(7)

E(X) � 0, cov(X, X) � R, R is the correlation coefficient
matrix, E(F) � 0, and cov(F, F) � Im(M−

order unitmatrix), that is, there is no correlation between the
common factors and the variance is 1.

E(ε) � 0, cov(ε, ε) �

σ21
0
0
0

0
σ22
0
0

· · ·

· · ·

⋱
· · ·

0
0
0
σ2p

⎡⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎢⎣

⎤⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎥⎦
� ∅, that is, each

special factor is not related, and the variance does not need
to be equal.
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cov(F, ε) � 0, that is, the common factor and the special
factor are not related. X is an observable random vector,
while F and ε are unobservable random vectors.

In the factor analysis model, matrix A is called factor
load matrix. Record A � (aij)p×m:

cov Xi, fj  � cov ai1f1 + ai2f2 + · · · + aimfm + εi, fj 

� cov aijfj, fj  � aijcov fj, fj 

� aij, (i � 1, 2, . . . , p, j � 1, 2, . . . , m),

(8)

Table 1: Ordinal logistic model variable scaling and statistics.

Category Variables Scaling Ratio (%)

Dependent Willingness of participate

1�no willing at all 36.82
2�willing to participate in all the available activities 19.50
3�willing to participate in the activities of easy access 35.22

4�willing to participate in the activities of easy access, with self-interests involved 8.46

Independent

Social networks PCS1 —
Social capital PCS —
Social trust PCS —
Social norms PCS —

Control

Gender 0�male 53.33
1� female 46.67

Age

1� 18–29 42.49
2� 30–39 29.35
3� 40–49 21.89
4≥ 50 6.27

Education
1� junior secondary school or lower 20.50

2� senior secondary school or specialized secondary school 27.06
3� short-cycle courses in HEIs or above 52.44

CPC membership 0�No 32.44
1�Yes 67.56

Occupation

1� government, public institutions, and state-owned enterprises 27.16
2� private enterprises 39.20

3� farming 11.64
4� others 21.99

Income (CNY)

1≤ 3000 yuan 36.72
2� 3000–4500 yuan 22.89
3� 4501–9000 yuan 26.47

4≥ 9000 yuan 13.93

Urban or rural 0� urban 70.55
1� rural 29.45

Region
1� eastern 43.38
2� central 36.02
3�western 20.60

1 PCS was the main component factor score
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Figure 1: Model logic diagram.
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where aij is the correlation coefficient between variable Xi

and common factor fj, i.e., factor load. It is the load of the
i variable Xi on the j factor fj.

4. Results and Analysis

Based on Sherry Arnstein’s “Ladder of Citizen Participation”
[40], along with the practice of social governance in China,
the citizens’ willingness to participate in social governance
was divided into three types according to the levels of
participation intensity (Table 2).

It is shown in Table 2 and Figure 2 that, according to the
levels of participation intensity, the willingness to partic-
ipate in social governance could be divided into three types
which are strong participation, weak participation, and
limited participation. Level 1 and level 2, respectively,
corresponded to the willingness of “no willing at all” and
“willing to participate in all the available activities,” with
the participation degrees of extremely weak and extremely
strong, which were put into the two types of “weak par-
ticipation” and “strong participation.” In the middle, there
were level 3 and level 4, respectively, corresponding to the
willingness of “willing to participate in the activities of easy
access,” and “willing to participate in the activities of easy
access, with self-interests involved,” with the degrees of
“relatively strong” and “relatively weak,” which were put
into the type of “limited participation.” Concerning the
ratio, the type of strong participation possessed the least
proportion of 19.5%; the ratio of the public of limited
participation was relatively higher, which was 43.68%; and
the ratio of weak participation reached as high as 36.82%,
which indicated the overall level of the citizens’ willingness
to participate in social governance is still on the low side in
China.

4.1. Descriptive Statistics. It is obvious in Table 3 that, from
the nationwide perspective, on the citizens’ willingness to
participate in social governance, 36.82% of the respondents
are not willing to participate in and 63.18% of them are
willing to participate in, among which 19.50% of them have
strong willingness of participation, namely, intending to
participate in all the available activities; 35.22% of them
willing to participate in the activities of easy access, and
8.46% of them intend to willing to participate in the activities
of easy access, with self-interests involved. In the Eastern
region in China, the proportion of respondents who have
“no willingness at all” fell to around 20% (23.39%), while that
of respondents approximates to (or exceeds) 50% (45.03%
and 50.72%) in Central and Western regions. It indicates
that, the nationwide willingness of citizen participation in
social governance is relatively strong, though more falling
into the limited-participation type, which including the two
willingness types of “willing to participate in the activities of
easy access” and “willing to participate in the activities of
easy access, with self-interests involved.” From the com-
parison of three regions, the citizens’ willingness to par-
ticipate in social governance in the Eastern region is

relatively stronger, the central region takes the second place,
and the Western region is relatively weaker; in addition,
there are more limited-participation citizens in the Eastern
region, with their willingness mainly displayed as limited
participation.

It is shown in Figure 3 as follows:

(1) Gender and willingness to participate: the ratio of
female respondents who are not willing to participate
in social governance is higher than that of male, and
the ratio of male is higher than female on the three
levels of relatively stronger willingness of partici-
pation, especially on the “categorical level� 2,” and
the participation willingness of males is apparently
higher than that of females. It suggests that themale’s
willingness of participation in social governance is
higher than that of female.

(2) Age and willingness to participate: the ratio of the
respondents above 40 years old (middle aged) who
are not willing to participate in social governance is
relatively higher, while the younger respondents
make up a smaller proportion. On the three different
levels of willingness, the ratios of respondents from
different age groups are roughly equal, without
apparent disparity, though they are still concentrated
on the latter two levels, namely, the limited partic-
ipation, which indicates that, comparatively, the
participation willingness of middle-aged citizens is
weaker than that of young citizens; however, among
the citizens from different age groups, there is little
difference on the three levels of willingness to par-
ticipation in China and more on the limited-par-
ticipation type (for the division of middle-aged and
young people, this paper adopts the standard of all
China Youth Federation and considers that 18–40
years old are young people).

(3) Education and willingness to participate: )e ratio of
the respondents with college degree or above (well
educated) with no willing to participate in social
governance is well below the other two categories, and
the ratio of the respondents with degrees of senior
secondary school or lower is relatively higher. To be
more specific, for the well-educated respondents, the
ratio of citizens who are “willing to participate in the
activities of easy access” accounts for a higher pro-
portion, whereas the ratio of the citizens who are
“willing to participate in the activities of easy access,
with self-interests involved” is relatively insensitive to
the education factor, which indicated that, relatively,
the citizens with higher education have stronger
willingness to participate in social governance inChina.

(4) Political status and willingness to participate: the
ratio of the citizens who are CPC members is lower
than the non-CPCmembers on the “no willing at all”
level, and the CPC members’ participation willing-
ness relatively concentrates on the “categorical lev-
el� 3,” which suggests the willingness of
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participation in social governance of the citizens with
CPC membership is stronger than the citizens
without CPC membership.

(5) Occupation and willingness to participate: the re-
spondents in farming account for a relatively higher
proportion (49.57%) on the level “no willing at all,”
whereas the participation willingness of the re-
spondents within the system (government, public
institutions, and state-owned enterprises) is rela-
tively stronger (38.83% and 21.61%). It reveals that
the citizens within the system has comparatively
stronger willingness of participation in social gov-
ernance, that of the citizens working in private en-
terprises ranks the next, and that of the citizens in
farming is relatively lower.

(6) Income and willingness to participate: the propor-
tion of “no willing at all” among the respondents of
high-income (>9000) group and low-income
(<3000) groups is relatively larger, whereas the
proportion among the respondents of middle in-
come is relatively small. All the groups concentrate
on the “categorical level� 3,” while middle-income
group accounts for the largest proportion on the
“categorical level� 2,” which reveals that the citizens

from middle-income group have stronger willing-
ness of participation in social governance; moreover,
the degree of their willingness is relatively higher (in
this paper, according to the per capita M2 (9360.5
yuan) and per capita GDP (4493.5 yuan) of China in
2016, the personal income level is divided into low-
income (I< 3000 yuan), low-income (3000
yuan< I< 4500 yuan), middle-income (4500
yuan< I< 9000 yuan), and high-income (I> 9000
yuan), in which I is the average monthly income).

(7) Urban or rural status and willingness to participate:
the respondents living in rural areas account for a
relatively higher ratio of the level of “no willing at
all,” while the urban respondents concentrating on
the latter two levels, namely, limited-participation.
On the “categorical level� 2,” the ratio of the rural
respondents is higher than that of the urban re-
spondents. As a whole, the willingness of the citizens
in the urban areas is relatively stronger, yet the
willingness of the citizens in the rural areas is
stronger than that of the citizens in the urban areas
when it comes to the type of “willing to participate in
the activities of easy access.”

4.2. Analysis on Econometric Results. In general, descriptive
statistics is a kind of data analysis tools, direct and simple,
and easy to operate. However, it is difficult for descriptive
statistics to describe the correlations of multiple variables,
which should be analyzed through a certain econometric
model, taking the results of descriptive statistics as evidence.

4.2.1. Measurement of Social Capital. )ere are many in-
dicators involved in the measurement of social capital, so
conducting factor analysis would be necessary. )e result

Table 2: Types of willingness to participate in social governance.

Categorical level Willingness Types of willingness to participate
1 No willing at all Weak participation
2 Willing to participate in all the available activities Strong participation
3 Willing to participate in the activities of easy access Limited participation4 Willing to participate in the activities of easy access, with self-interests involved
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25

20

15
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5

0

36.82

19.5

35.22

8.46

No willing at all Willing to participate in all the
 available activities

Willing to participate in the
activities of easy access

Willing to participate in the
activities of easy access, with

self-interests involved

Figure 2: Statistical analysis of willingness in social governance.

Table 3: Analysis on the citizens’ willingness to participate in social
governance.

Region Gross sample
Ratio of the citizens from different

categorial levels (%)
1 2 3 4

National 1005 36.82 19.50 35.22 8.46
Eastern 436 23.39 9.86 43.81 22.94
Central 362 45.03 6.91 29.56 18.51
Western 207 50.72 8.21 27.05 14.01
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Figure 3: Continued.
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of adaptability test shows that the KMO value of the
sample test is 0.783 (greater than 0.6), indicating that it is
adequate to build the factor analysis model, and the
significance level of Bartlett’s test of sphericity to the
samples is 0.000 (<0.01), indicating the correlation be-
tween the variables is significant, so as to be suitable for
factor analysis. Orthogonal rotation was conducted by
the varimax method, in accordance with the principle of
eigen values > 1, and the first three Eigen factor values are
all greater than 1.00, and the cumulative variance con-
tribution rate amounts to 72.563%, greater than 70%;
then, three common factors could be extracted, and the
details are shown in Table 4:

It is suggested in Table 4 that the first common factor has
great factor loadings on “trust on the government,” “trust on
the social organizations,” “trust on NGOs,” and “trust on the
public,” concentrating on the dimension of social trust, so it
is called “social trust factor;” the second common factor has
great factor loadings on “how many neighbors do you greet
frequently in your community (village)” and “how many
neighbors that are considered to be your friends in your
community (village),” concentrating on the dimension of
social networks, so it is called “social network factor;” and
the third common factor has great factor loadings on “how
difficult do you think it is to acquire the relevant information
on social governance?” and “to what degree do you un-
derstand the overall policy and regulations (or institutions)
on social governance?,” concentrating on the dimension of
social norms, so it is called “social norm factor.” As a whole,
the result is compatible with the theoretical hypothesis of
this research, namely, the three-dimension interpretation of
social capital, and it also demonstrates the adequate struc-
tural validity of the questionnaire.

4.2.2. Analysis of the Influence of Social Networks and Its
Social Capital on the Citizens’ Willingness to Participate in
Social Governance. In order to better test the robustness of the
model result, OLS was introduced to conduct comparative
analysis while estimating [41], on the basis of the consistency
on the direction of parameter estimation and significance
between OLS and the Maximum Likelihood Estimate of Or-
dinal Logistic. )e specifics are shown in Table 5.

)e Nested Model was used to verify the research hy-
pothesis: model 1 and model 3 are in the same group, com-
prised of control variables and dependent variables—social
networks, social trust, and social norms—and their influence
on the citizens’ willingness to participate in social governance
was analyzed by the method of Maximum Likelihood Estimate
based on OLS and Ordinal Logistic. Likewise, model 2 and
model 4 are in the same group, comprised of control variable
and dependent variable—social capital—and the influence of
the whole of social capital including social networks on the
citizens’ willingness to participate in social governance was
analyzed by the method of Maximum Likelihood Estimate
based on OLS and Ordinal Logistic, in order that the impact of
the social capital’s endogeneity problem could be excluded.

In general, with the significance level of 5%, the results of
either Ordinal Logistic estimation, or OLS estimation, in-
dicate that, the social networks and social capital have
significant influence on the citizens’ willingness to partici-
pate in social governance, so do the demographic charac-
teristics “gender,” “education,” “political status,” and
“region,” whereas the other characteristics “age,” “occupa-
tion,” “income,” and “urban or rural status” do not.

Since the results of parameter estimation in the ordinal
logistic model could not clarify the direction and degree of
influence between variables at different categorical levels, but
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Figure 3: Analysis of the citizens’ willingness to participate in social governance based on multifactors. (a) Statistics of citizen par-
ticipation willingness of different genders. (b) Statistics of citizen participation willingness of different ages. (c) Statistics of citizen
participation willingness of different education backgrounds. (d) Statistics of citizen participation willingness of different political
situations. (e) Statistics of citizen participation willingness of different occupations. (f ) Statistics of citizen participation willingness of
different incomes. (g) Statistics of citizen participation willingness of urban and rural. (h) Statistics of citizen participation willingness of
different regions.
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only give limited information on significance and symbols,
this research further estimates the marginal effect of each
variable, in order to directly identify each variable’s influence
on the citizens’ willingness to participate in social gover-
nance, as shown in Table 6.

Based on the combination of Tables 5 and 6, the em-
pirical conclusion is drawn as follows:

(1) %e influence of social networks on the citizens’
willingness to participate in social governance. In
general, there is also a significant positive correlation
between the social networks and the citizens’ will-
ingness to participate in social governance, namely,
the more abundant the social networks are, the
stronger the willingness of citizen participation in

Table 4: Result of factor analysis on social capital.

Measurement item
Principal factor

1 2 3
How many neighbors do you greet frequently in your community (village) −0.047 0.847 −0.060
How many neighbors that are considered to be your friends in your community (village) 0.011 0.839 −0.078
How difficult do you think it is to acquire the relevant information on social governance? −0.019 −0.015 0.831
To what degree do you understand the overall policy and regulations (or institutions) on social governance? 0.000 −0.123 0.804
Trust on the government 0.834 −0.023 0.016
Trust on the social organizations 0.894 −0.007 −0.035
Trust on the NGOs 0.878 0.004 −0.018
Trust on other publics 0.866 −0.033 0.002
Eigen values 3.018 1.438 1.349
% of variance 37.727 17.978 16.859
Cumulative % of variance 37.727 55.705 72.563
Method of extraction: PCA. Rotation: Kaiser-Varimax rotation.

Table 5: Regression analysis results of social networks, social capital, and demographic characteristics on the citizens’ willingness to
participate in social governance.

Variables
Ordinal logistic model OLS model

(1) (2) (3) (4) (5) (6)

Gender −0.4463∗ −0.4855∗ −0.4324∗ −0.2358∗ −0.2473∗ −0.2177∗
(0.1197) (0.1207) (0.1218) (0.0618) (0.0612) (0.0613

Age −0.0395 −0.0620 −0.0701 −0.0212 −0.0311 −0.0348
(0.0640) ((0.0646) (0.0648) (0.0331) (0.0328) (0.0326)

Education 0.4832∗ 0.4606∗ 0.4828∗ 0.2397∗ 0.2239∗ 0.2335∗
(0.0781) (0.0786) (0.0792) (0.0397) (0.0394) (0.0392)

Political status 0.4031∗ 0.3691∗ 0.3973∗ 0.2125∗ 0.1904∗ 0.2041∗
(0.1282) (0.1287) (0.1294) (0.0656) (0.0653) (0.0654)

Occupation 0.0370 0.0538 0.0500 0.0282 0.0372 0.0351
(0.0601) (0.0604) (0.0608) (0.0309) (0.0306) (0.0305)

Income −0.0740 −0.0773 −0.0879 −0.0395 −0.0416 −0.0461
(0.0572) (0.0574) (0.0577) (0.0291) (0.0288) (0.0290)

Urban or rural −0.0126 −0.0566 −0.1192 −0.0036 −0.0250 −0.0608
(0.1451) (0.1463) (0.1478) (0.0763) (0.0753) (0.0748)

Region −0.5001∗ −0.5065∗ −0.5143∗ −0.2543∗ −0.2545∗ −0.2576∗
(0.0800) (0.0804) (0.0808) (0.0417) (0.0413) (0.0412)

Networks — — 0.3041∗ — — 0.1555∗
(0.0624) (0.0328)

Trust — — 0.1578∗∗ — — 0.0692∗∗
(0.0628) (0.0330)

Norms — — 0.1495∗∗ — — 0.0798∗
(0.0599) (0.0305)

Capital — 0.5026∗ — — 0.2426∗ —
(0.1005) (0.0509)

_cons — — — 2.1500∗ 2.2114∗ 2.2086∗
(0.1899) (0.1872) (0.1872)

F/x2 108.64 134.19 145.62 15.32 17.46 16.38
Prob 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000
R2/PseuxdoR2 0.0428 0.0529 0.0574 0.0983 0.1197 0.1314
Note. ∗ and ∗∗, respectively, represent the significance levels of 1% and 5%; data within () is robust standard errors.
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social governance is. )e reasons are as follows: social
networks are a kind of intangible resources, the cit-
izens who possess abundant social networks could
easily maintain and timely share the information on
social governance through social networks; as a result,
frequent social interactions may boost the informa-
tion exchange among the citizens, so as to mitigate the
risk of asymmetric information, reduce the cost of
participation at a certain degree, and to realize in-
dividual development and improvement of life
through enriched social networks; thus, the citizens
“make a profit by utilizing some sort of resources
owned by others” [5], and then the willingness of
citizen participation will be promoted. Under such
circumstances, the more enriched the social networks
are, the more information that the citizens could
obtain from social governance and the higher the
efficiency will be; in addition, if the social networks
could be utilized effectively that the public could
benefit from them, then the willingness of the citizen
participation in social governance will be stronger.
On all the different categorical levels, the influence of
social networks on the citizens’ willingness to par-
ticipate in social governance is relatively significant.
On “categorical level� 1” and “categorical level� 2,”
they are displayed as negative correlations, whereas
on “categorical level� 3” and “categorical level� 4,”
they are displayed as positive correlations. To the
public of the first three categorical levels (1, 2, 3),
social networks promote the willingness of the cit-
izen participation step-by-step, which further proves
that the willingness of citizen participation will be
promoted as long as the degree of social networks
increases; therefore, the willingness relies on the
maturity of the social networks to a relatively great
degree. However, on “categorical level� 4,” the in-
fluence slightly drops off, which might because of the
“interest” factor which is usually valued more than
other factors to the interest-driven citizens when
making decisions.

(2) %e influence of social capital on the citizens’ will-
ingness to participate in social governance. In general,
there is a significant positive correlation between the
social capital and the citizens’ willingness to par-
ticipate in social governance, namely, the more the
stock of social capital is, the stronger the willingness
of citizen participation in social governance is. It is
mostly because, the citizen participation in social
governance in China is still in its primary stage,
which means the degree of participation is relatively
limited; the willingness of citizen participation in
social governance will be apparently affected by the
cost-benefit factor to a great extent, so the more the
stock of social capital is, the less the transaction costs
for the citizens to participate in social governance
will be, the lower the costs of participation will be,
the less the risk of asymmetric information will be,
and the greater probability of collective action will
be, which will accelerate the process of turning
willingness of participation into action; therefore, the
willingness of citizen participation in social gover-
nance is largely reliable on the stock of social capital.

On different categorical levels, the influence of social
capital on the citizens’ willingness to participate in
social governance shows a tendency of gradually
strengthening: on “categorical level� 1” and “cate-
gorical level� 2,” the influence of social capital on the
willingness of citizen participation in social gover-
nance is a negative correlation, while on “categorical
level� 3” and “categorical level� 4,” there is a positive
correlation. To the citizens on the first three categorical
levels, the influence of social capital on the willingness
of participation is gradually increasing, which indi-
cates that, with the increase of the stock of social
capital, the willingness of citizen participation in social
governance increases. )e influence of social trust and
social norms on the citizens’ willingness is as follows:

(1) )e influence of social trust on the citizens’
willingness to participate in social governance:

Table 6: Marginal effect of the ordinal logistic model.

Variables
Categorial level� 1 Categorial level� 2 Categorial level� 3 Categorial level� 4

Margin Std. err. Margin Std. err. Margin Std. err. Margin Std. err.
Gender 0.0997∗ 0.0281 0.0050∗∗∗ 0.0030 −0.0771∗ 0.0218 −0.0276∗ 0.0080
Age 0.0162 0.0149 0.0010 0.0010 −0.0126 0.0116 −0.0045 0.0042
Education −0.1112∗ 0.0184 −0.0063∗∗∗ 0.0033 0.0865∗ 0.0148 0.0310∗ 0.0057
Political status −0.0895∗ 0.0284 −0.0080∗∗∗ 0.0043 0.0702∗ 0.0227 0.0272∗ 0.0097
Occupation −0.0115 0.0140 −0.0007 0.0009 0.0090 0.0109 0.0032 0.0039
Income 0.0202 0.0133 0.0012 0.0010 −0.01575 0.0104 −0.0056 0.0037
Urban or rural 0.0277 0.0345 0.0013 0.0014 −0.0214 0.0266 −0.0075 0.0091
Region 0.1185∗ 0.0188 0.0068∗∗ 0.0035 −0.0922∗ 0.0152 −0.0330∗ 0.0058
Networks −0.0701∗ 0.0143 −0.0040∗∗∗ 0.0022 0.0545∗ 0.0115 0.0195∗ 0.0043
Trust −0.0364∗∗ 0.0145 −0.0021 0.0013 0.0283∗∗ 0.0113 0.0101∗∗ 0.0041
Norms −0.0344∗∗ 0.0138 −0.0020 0.0012 0.0268∗∗ 0.0108 0.0096∗∗ 0.0039
Capital −0.1163∗ 0.0233 −0.0058∗∗∗ 0.0034 0.0896∗ 0.01844 0.0326∗ 0.0071
∗, ∗∗, and ∗∗∗, respectively, represent the significance levels of 1%, 5%, and 10%.
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there is also a significant positive correlation
between social trust and the citizens’ willingness
to participate in social governance, that is, the
higher the degree of social trust is, the stronger
the willingness of citizen participation is. )at is
because the pattern of multiple participants has
been formed that may lead to collective actions in
China, which are greatly reliable on the degree of
trust, for “other things being equal, the greater
the communication (both direct and indirect)
among participants is, the greater their mutual
trust and the easier they will find it to cooperate”
[42], and social trust could promote the prob-
ability of voluntary cooperation among members
through mutual influences. In addition, most of
the citizen participations in social governance are
voluntary, whose effect and quality depend on
the mutual cooperation, which cannot be sepa-
rated from the support of mutual trust [43–45].
On different categorical levels, social trust has
different levels of influence on the citizens’
willingness to participate in social governance:
on “categorical level� 2,” there is no significant
influence of social trust on strong-engaging
citizens, with the possible reason that, to strong-
engaging citizens, the degree of participation are
greatly influenced by their original motivations
or jobs (tasks); therefore, they are not sensitive to
other external factors; on “categorical level� 1,”
there is a negative correlation between social
trust and the willingness of citizen participation
in social governance, whereas on “categorical
level� 3” and “categorical level� 4,” the corre-
lations turn into positive and the reliable level of
the willingness on social trust is relatively high,
which further proves that, with the increase of
social trust level, the willingness of citizen par-
ticipation in social governance increases ac-
cordingly, especially to the citizens of latter two
categorical levels (limited participation), who
have more options [46].

(2) )e influence of social norms on the citizens’
willingness to participate in social governance: in
general, there is also a significant positive cor-
relation between the social norms and the will-
ingness of citizen participation in social
governance, namely, the higher the degree of
social norms is, the stronger the willingness of
citizen participation in social governance is. )e
current phenomenon of disordered participation
and symbolic participation are largely because of
the absence of social norms in China. For an
orderly citizen participation in social gover-
nance, on one hand the social norms are the
reciprocal norms, with the networks as basis and
the trust as the core, which could provide the
citizens with benign social norms and orders to
engage in, accelerate the citizens to concur with a
certain policy decision, and remove the barriers

of citizen participation, thereby promote the
willingness of citizen participation in social
governance; on the other hand, social norms
reflect individuals’ consent with the referent
group on its decision-making behavior, then
obeying the norms will earn respect and repu-
tation within the group; otherwise, they would be
possible to be excluded and isolated. Conse-
quently, the social norms will constrain the in-
dividuals’ behavior of participation in social
governance and motivate the citizens to obey the
public interest instead of certain personal in-
terest; thus, their willingness of participation will
be promoted effectively. It indicates that the
higher the degree of social norms is, the more
powerful the institution and order of citizen
participation are, the greater the consent of
participating into decision-making is, and the
stronger the willingness of participation is.

)e influence of social norms on the citizens’ will-
ingness to participate in social governance differ-
entiates on different categorical levels: just like the
social trust, on “categorical level� 2,” social norms
does not impact significantly on the participation
willingness of “strong-participation” type, with the
possible reason that, to the citizens of this type, their
own participation willingness is relatively strong
because of their original motivations or jobs (tasks);
therefore, they rely less on the maturity of social
norms. Likewise, on “categorical level� 1,” there is a
negative correlation between social norms and
participation willingness, whereas on “categorical
level� 3” and “categorical level� 4,” the correlation
turns into positive, and the participation willingness
relies more on the social norms, which further
verifies that, with the increasing social norms, the
willingness of citizen participation in social gover-
nance enhances accordingly, especially to the citizens
of the latter two categorical levels; in addition, the
maturity of social norms apparently improves the
willingness of citizen participation in social
governance.

(3) %e influence of demographic characteristics on the
citizens’ willingness to participate in social gover-
nance. In general, there is a significant correlation
between the gender, education, political status,
region factors, and the citizens’ willingness to
participate in social governance, while there is no
such significant correlation between the age, oc-
cupation, income, urban or rural status factors, and
the willingness. Specifically, (1) gender factor has
significant impact on the willingness of citizen
participation in social governance. Compared with
the male citizens, the female citizens have weaker
willingness and the impact differentiates on dif-
ferent categorical levels, and it may be mainly be-
cause of the different gender roles given by the
society that the male citizens are more appropriate
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for the management in political and public affairs;
therefore, the male citizens have stronger willing-
ness (in China, men and women are endowed with
different roles by the society. )is is due to the
influence of the superiority of men and the infe-
riority of women in Chinese traditional Confucian
culture, that is, men play a dominant role in family
and social life, while women are in a subordinate
position. )erefore, politics and public affairs are
suitable places for typical male characteristics). (2)
)ere is a positive correlation between education
and the willingness, and with the increase of the
willingness, education has more significant impact
on the citizens’ willingness to participate in social
governance, which indicates that the more educated
the citizens are, the stronger their willingness of
participating in social governance is. )e reason lies
in that the more educated citizens will act in a more
rational way, their degree of self-identification is
higher, their ability of participation is higher, and
they have more opportunities to participate in [47].
(3) Political status factor has significant impact on
the willingness. Compared to the citizens with non-
CPC membership, the citizens with CPC mem-
bership have stronger willingness of participation,
and the citizens on different categorical levels dif-
ferentiate on the participation willingness. )e
main reason may lie in that CPC party members
regularly or irregularly attend various kinds of
studies or activities, which may dramatically im-
prove the willingness of citizen participation in
social governance. (4) Region factor has significant
impact on the willingness of citizen participation.
Compared to the citizens from the Eastern region,
the citizens from Central and Western in China
have lower willingness, and the citizens on different
categorical levels differentiate on the participation
willingness.)emain reason lies in that the division
of regions were much based on the economic de-
velopment level, which may be shown as the “U”
characteristic among Eastern, Central, and Western
regions, and higher level of political participation is
always accompanied with higher level of develop-
ment, and political participation tends to be eval-
uated higher in a society of greater socioeconomic
development. )erefore, the willingness of partic-
ipation in the relatively developed Eastern region is
stronger than that in the less developed Central and
Western regions.

5. Discussion

Social networks have a significant impact on the citizens’
willingness to participate in social governance, as well as
the gender, education, political status, and region factors of
demographic characteristics, while age, occupation, in-
come, and urban or rural status factors do not. )e primary
conclusions are as follows. (1) Social networks are invisible
resources, the citizens who own abundant social networks

are easy to obtain and to share the relevant information of
social governance timely through the social networks, while
frequent social interaction could boost the width, depth,
and efficiency of information exchange among the citizens,
to effectively mitigate the risk of asymmetric information
and the cost of participation, and to improve the benefit,
thereby enhance the willingness of citizen participation. In
addition, the strength of the willingness of citizen partic-
ipation relies on the maturity of social networks greatly. (2)
Social capital composed of social networks, social trust, and
social norms will also have a significant impact on the
citizens’ willingness to participate in social governance.)e
higher stock of social capital means lower transaction costs
for the citizens to participate in social governance, lower
participation costs, lower risk of asymmetric information,
and greater probability of collective actions, which in all
will accelerate the process of turning the willingness of
citizen participation into action; therefore, to a large extent,
the willingness of citizen participation in social governance
relies on the stock of social capital, namely, with the in-
crease of the stock of social capital, the willingness of
citizen participation in social governance is strengthened.
In addition, the other two components of social capital also
influence the willingness of citizen participation through
social networks. (3) )e age, occupation, income, and
urban or rural status factors are not significantly correlated
with the citizen participation willingness, while gender,
education, political status, and region factors are signifi-
cantly correlated with that, namely, comparatively, the
citizens who are male, well educated, CPC members, and
from the Eastern region have stronger willingness of
participating in social governance.

Compared with the existing literature, more studies
focus on political participation or social participation,
reflecting the impact on policy agenda and government
behavior. China’s social governance is a kind of governance
oriented by people’s livelihood services, with distinct
Chinese characteristics. )e citizen participation in social
governance is different from the traditional political par-
ticipation and social participation. It is a kind of public
participation relying on the community and preferring to
the public service supply decision-making, which is also
reflecting Chinese wisdom and citizen participation’s
Chinese characteristics. At the same time, China’s social
network also has its own characteristics. )erefore, the
influence of China’s social networks on the citizens’ will-
ingness to participate in social governance has a strong
sample significance is studied, which may provide useful
reference and enlightenment for the citizen participation in
other countries all over the world.

Due to the limited energy and ability, the samples selected
in this research are limited. )ere are still some defects and
deficiencies in the representativeness and typicality of the
samples, which need to be further improved in the future.
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