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Innovation in organizations, particularly in the public sector, aims at reducing costs and increasing the quality of goods and
services. Thereby, a key aspect of ensuring organizational excellence is adopting innovative practices that allow the
development and incorporation of novel concepts appropriate for optimizing IMS. The study is aimed at investigating the
relationship between IMS, organizational excellence, and innovation. The techniques used in this study are mostly quantitative
and primarily based on qualitative strategies, including phenomenology, narrative studies, grounded principal studies,
interviews, and case studies. The final results of the inspection show that integrated management tools have a great impact on
organizational excellence and innovation. Each result (indirect/overall) is statistically huge. IMS provides a management
philosophy for the team, allowing the correct management of the technology and achieving the desired results. Therefore, IMS
may also benefit enterprises by cultivating an internal innovation system within the organization.

1. Introduction

In today’s competitive business environment, streamlining
operations are critical for maintaining low overhead costs.
Redundancy elimination and system integration are two
critical components of good management. Numerous busi-
nesses have begun to implement IMS due to the numerous
advantages it offers over running multiple management sys-
tems concurrently. IMS adoption has become critical to
today’s institutions and organizations’ survival and compet-
itive positioning and is motivated by more than just the
desire to improve business processes [1]. Customer require-
ments are constantly changing, 2020 [2]. Organizations, par-
ticularly those in the public sector, seek to innovate in order
to reduce costs and improve the quality of goods and ser-
vices. As a result, a critical component of organizational
excellence is the adoption of innovative practices that enable
the development and incorporation of novel concepts for
optimizing IMS [3, 4].

IMS is now used by institutions and corporations to
ensure their survival and competitiveness. Organizational
excellence has accelerated the growth of complex quality
management challenges. It is also vital due to the intelligent
alignment of the organization’s strategy and operations.

To achieve organizational excellence, organizations must
implement critical quality management systems. These sys-
tems can identify critical areas for articulating and applying
sound strategic and operational management systems [5, 6].
To ensure practical application, implementation, and moni-
toring of quality systems, organizational functions must be
effectively integrated. While IMS unifies all business compo-
nents into a coherent system, it is not sufficient to improve
organizational excellence in the public sector. In other
words, IMS may not achieve the desired results if innovation
is not considered. As a result, this study will look at IMS
implementation and its role in ensuring excellence in public
sector organizations. In this sense, research shows that an
IMS is not the only way to achieve organizational excellence.
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Also, organizations constantly adapt to changing economic
conditions because those who adapt best have the best
chance of surviving. Innovation is critical for long-term cus-
tomer satisfaction, cost reduction, and increased competi-
tiveness [7]. Customer needs change frequently. As a
result, organizations must improve their processes and man-
agement to increase efficiency and productivity. That is,
organizations must embrace innovation to excel at work.
As a result, senior leaders must inspire others to contribute,
grow, and innovate [8]. However, the ability to innovate sets
apart competing and aspirational organizations seeking
global leadership, success, and performance. Especially in
the public sector, organizations seek to innovate to reduce
costs and improve quality. Businesses must constantly inno-
vate to survive, thrive, and excel [4, 9]. An innovative culture
fosters new ideas, processes, and business models. Instead of
maintaining the status quo, an innovative culture requires
employees to form crossfunctional teams rather than silos.
Thus, organizational innovation may play a role in the
IMS-organizational excellence relationship [4, 10].

In addition to the IMS, lack of management commit-
ment, lack of understanding of the IMS’s benefits to organi-
zational excellence, and lack of an innovation-oriented
culture may hinder implementation [11, 12]. Developing
and incorporating novel concepts appropriate for optimizing
IMS is critical to ensuring organizational excellence. Organi-
zational innovation has been linked to new product, service,
technology, process, and strategy development [13, 14].

1.1. The Purpose of Study

(1) To examine the impact of integrated management
system on organization excellence

(2) To examine the impact of integrated management
system on organization innovation

(3) To examine the impact of integrated management
system on the organization excellence and organiza-
tion innovation

2. Literature Review

2.1. Integrated Management System. IMS is typically critical
in managing activities and processes that are critical in
transforming resources into products and services that meet
the organization’s objectives. Additionally, it ensures that
stakeholder requirements are met fairly. IMS provides orga-
nizations with a management philosophy that enables them
to manage processes effectively and achieve desired out-
comes [15–17]. As a result, IMS may benefit organizations
by fostering an internal innovation process. It is a more sys-
tematic management approach that places a premium on
logic when making significant operational decisions. Inte-
gration of multiple management systems is frequently neces-
sary to improve business performance, effectiveness, and
efficiency of organizational operations [18–21]. Integration
of multiple management systems provides an organization
with a plethora of benefits, including increased organiza-
tional efficiency and, consequently, increased business per-

formance [22]. The two types of IMS are those that focus
on cost reduction and process enhancement, as well as those
that focus on risk reduction. Both are critical components of
optimizing audit process documentation and analysis, as
well as interfunctional communication. IMSs must always
include both common management system elements and
externally supplied elements. They typically account for
80% of the workload for common elements is true for all
other systems, not just IMS. This aspect serves as the foun-
dation for a critical argument in favor of their integration
[23–25].

As a result, the IMS concept entails the integration of
various management systems used by organizations. As the
number of management systems grows, it is critical to dis-
cuss how these disparate systems can be integrated to effec-
tively accomplish the organization’s goals. As defined, IMS is
a collection of critical quality standards that includes tradi-
tional quality management systems (ISO 9001), environ-
mental management systems (ISO 14001), information
security management systems, business continuity manage-
ment systems (ISO 22301), and energy management systems
(ISO 50001). These systems have been consolidated into a
single certification body known as IMS certification over
time.

2.2. The Context of IMS. The link between IMS and organi-
zational excellence cannot be overstated. According to
research, organizations must always have long-term strate-
gies in place in order to achieve their long-term objectives
of sustained excellence. Organizational excellence is fre-
quently the result of IMS implementation [26–28]. The con-
nection between integrating customer satisfaction with IMS
and innovation is a common goal. As the world develops,
new innovations to make our daily lives easier are constantly
being developed to improve what we already have [29].
Because of this, the relationship between IMS and organiza-
tional innovation is focused on ensuring organizational
excellence.

2.3. Organizational Culture. It is common to think of organi-
zational culture as a set of values, beliefs, and coping mech-
anisms that have evolved over time. The companies have
made this observation. The benefit of having implemented
IMS is that management becomes much simpler both before
and after it has been done. In addition, the streamlining of
management has raised employee satisfaction even further.
Thus, IMS contributes to a better workplace culture [30].
Working conditions are improved as a result of the integra-
tion of different cultures.

2.4. Organizational Innovation. Value creation and the
maintenance of competitive advantages have become synon-
ymous with the role of innovation in today’s world. As a
result, integration has been hindered by a lack of resources,
including a workforce with the necessary training and exper-
tise. A lack of financial support from the company’s upper
management as well as other difficulties includes a teetering
management system [31]. Management systems can be stan-
dardized through the integration, ensuring effective
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management and innovation. A growing number of people
are concerned about the integration of IMS and innovation.
Integration characteristics have been shown to have a posi-
tive impact on innovation and customer satisfaction in the
context of IMSs [32]. IMS play a critical role in helping com-
panies manage their management systems and incorporate
innovation into it, according to these studies. Studies that
link IMS and innovation suggest that IMS can be broken
down into three categories: incremental, organizational,
and internal [33–35]. The performance of innovation man-
agement is determined by the integration, which mediates
the relationship between market turbulence and innovation
management. Better understanding is therefore required to
ensure enhanced capabilities for process and product inno-
vation improvement.

2.5. Organizational Excellence. Organization can be defined
as the efforts made to create an internal framework of stan-
dards and a process for encouraging employees to work
above and beyond. Consistently outperforming the competi-
tion is a sign of success. Personnel and management are in
charge of ensuring quality; so, it is critical to check in period-
ically to see if the efforts are paying off. Organizational excel-
lence is also a result of training and empowering employees.
This source can be unique to humans, a unique technology,
or a unique method of working that no one else can repli-
cate. Investment in higher education is one of the most
important new trends to achieve organizational excellence
at the level of inputs, processes, and ensuring output in
accordance with specified criteria on the basis of what has
been said above [36, 37].

Heydari et al. [13] reported that pleasant had been
emphasized across business features and sectors alike inside
the present-day operating environment. As the researchers
observe, this high-quality is unattainable without an
included machine that lets in for the glide of expertise from
one feature of the corporation to the opposite. This position
finds assistance from concurrent proof of studies that high-
light that the management of thoughts to enhance commer-
cial enterprise performance and quality shipping is only
feasible through the implementation of a system of manage-
ment that integrates the expertise glide allowing employer
access and studying [11, 38]. Santos and crew teach that,
without proper integration of structures, it is impossible to
satisfactorily control modern ideas. In this manner, an orga-
nization loses all available possibilities to come to be com-
petitive. The researchers are in similar concurrence that in
the modern-day business and operational surroundings in
which the challenge of pleasant is recurrent, it is incumbent
upon businesses to put into effect IMS that allows the agency
to centrally reveal distinctive-related initiatives, haring infor-
mation throughout the initiatives in pursuit of first-class and
excellence [39, 40].

In today’s turbulent commercial enterprise ecosystem,
companies are choosing incorporated structures more fre-
quently, while IMS presents the established order of specific
coverage for dealing with an agency more efficaciously. Cor-
porations in latest years have opted for IMS, especially in
high-quality, environmental, and occupational fitness and

safety, which by way of layout are usually considered well
suited or, instead, easier to integrate. IMS is meant to consol-
idate the assets of the corporation in terms of human beings,
documentation, auditing, compliance, etc. As such, it
reduces fees and brings awareness to the enterprise [41,
42]. In easy terms, an IMS is a management gadget that inte-
grates all aspects of a commercial enterprise right into a sin-
gle, coherent system to permit the business enterprise’s
purpose and mission to be found out. In this regard, Kuruba
et al. [43] reported that the impact and significance of the
implementation of warehouse management system on busi-
ness performance was emphasized. The data was taken from
Delta Pharmaceuticals, in Botswana. For enhancing the
management system, the survey was conducted through
questionnaire to describe the impact of warehouse manage-
ment system.

IMS is an unmarried shape that companies use to con-
trol processes or sports that transform assets right into prod-
ucts or services that meets the enterprise’s targets and
equitably meets the stakeholders’ first-class, fitness, protec-
tion, environmental, security, ethical, or some other diag-
nosed requirement [28, 44, 45], and demands from
fascinated events, together with clients, are forcing corpora-
tions to develop their challenge and vision, with a purpose to
be integrated into precise guidelines geared in the direction
of integration, with the results benefiting each the involved
parties and the organization. Control device standards that
are optional for groups are increasingly regarded as a strate-
gic tool for companies searching for institutional achieve-
ment and adopting progressive approaches. Groups face
demanding situations while setting up and handling these
requirements independently for the equal employer. Pre-
senting a holistic view of all requirements, that is to integrate
them all, would be a greater rational answer. One-of-a-kind
control gadget standards are concerned in included control

Table 1: Survey questionnaire sampling for employee’s perceptions
of the IMS implementation practices inside the UAE public section
institutions (UAEPSI).

Organization name
Number of
individuals

Abu Dhabi Eexhibition Company (ADNEC) 300

Abu Dhabi Environmental Agency 500

Abu Dhabi Police 300000

Total number 30800

η is the sample size, N is the population of the study, e is the error margin
(the level of precision), or the risk the researcher is willing to accept. In the
social and management research, a 5% margin of error is acceptable
(Raghunathan 2015).

Table 2: Survey response rate.

Questionnaire response Frequency Rate

Number of questionnaires distributed 450 100.00%

Valid questionnaires 384 85.33%

Incomplete/blank questionnaires 66 14.60%
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systems because they can be formed in step with the desires
of the business enterprise.

3. Methodology

The techniques to be used in this look are quantitative and
primarily based on accrued facts through a survey meth-
od—qualitative strategies which include phenomenology,
narrative studies, grounded theory studies, interviews, and
case research. The layout of this examination is based on
theoretical and empirical elements. The organization inno-
vation confirmed that vast relationships among those vari-
ables exist, which require in addition validation and
examination using the quantitative survey to acquire data
from a sample of decided on public entities. Other than
accumulating and tabulating the records, this type of
research also consists of proper analyses, interpretation,
evaluation, and identification for the developments and
relationships.

The possibility sampling approach changed into used on
this take a look at because it is far helpful for a small popu-
lation. For small-scale research like this, chance sampling
techniques are generally more appropriate for many reasons,
including time-ingesting, now not luxurious evaluating, to
nonpossibility sampling. The survey questionnaire sampling
criteria involve collecting statistics approximately the
employee’s perceptions of the IMS implementation practices
inside the UAE public section institutions (UAEPSI) on
account that they are immediately involved within the pro-
cedure and feature firsthand expertise of quality implemen-
tation practices of their establishments.

To determine the sample size of this study, the following
formula is used:

n = 30800
1 + 30800X0:052

=
30800

1 + 30800X0:0025

=
30800
1 + 7:7

n = 354:
ð1Þ

4. Result and Findings

This paper presents the results and findings of quantitative
analysis of empirical data collected from survey participants.
The survey was conducted in three organizations, namely,
Abu Dhabi Exhibition Corporation (ADNEC), Abu Dhabi
Environment Agency, and Abu Dhabi National Defense
Bureau. As mentioned in the previous paper, the respon-
dents in the survey were employees of these three organiza-
tions. Among the 450 questionnaires distributed to the Abu

Dhabi Exhibition Corporation (ADNEC), the Abu Dhabi
Environment Agency, and the Abu Dhabi Civil Defense
Agency, 384 valid questionnaires were considered for analy-
sis. This means that the response rate is 85.33%, as shown in
Table 1. The remaining number 14.60% represents a ques-
tionnaire with missing data ðincompleteÞ = 44 or blank
questionnaire = 22.

Incomplete or blank questionnaires have been omitted
from consideration in early evaluation. Table 2 below shows
there are no missing data (0%) in the dataset used for the
analysis in this paper.

Table 3 depicts the differences in IMS, organizational
innovation, and organizational excellence between outliers
and normal values. When the gaps in each graph are mea-
sured, there are a few nonextreme outliers marked with
circles.

Based on Table 4, in terms of age, the results show that
employees between the ages of 30 and 39 make up the bulk
of the workforces in the examined companies, while those
over 60 make up the smallest percentage. Employees with a
master’s degree make up the largest group (46.90 percent),
while individuals with only a Bachelor’s degree make up
the lowest group in these firms.

Reading the data in Table 5 shows that the size of the
IMS is average = 3:56, organizational innovation = 3:36, and
organizational excellence = 3:34. This result shows that the
respondents in the surveyed organization showed a moder-
ate degree of agreement with the questions pointed out in
the questionnaire. Regarding skewness, the results show that
IMS data is negatively skewed (skewness = −0:533), while
organizational innovation data is quite symmetrically
skewed (skewness = −0:465), and organizational excellence
data is also quite symmetrically skewed (skewness)
(degree = −0:321). The outcome of KMO and Bartlett’s test
of each variable is indicated in Table 6.

Evaluating the output in Table 6 reveals that empirical
data associated with each variable is fit for EFA
(KMO > 0:7) and significant (Sig: = 0:000 ≤ 0:05). It is sup-
ported by Hutcheson and Sofroniou [46] that if a value of
KMO ranges from 0.7 to 0.9, it is considered as a good indi-
cator for data fit in factor analysis.

Table 7 also shows the grouping of dimensions as well as
the quantity of redundant indicators. This table shows that
IMS has three dimensions (two of which are omitted indica-
tors), organization innovation has four dimensions (three of
which are omitted indications), and organizational excel-
lence has three dimensions (three of which are omitted indi-
cators) (2 omitted indicators). In all variables, there are a
total of 7 omitted indicators. Those indicators with a

Table 3: Percentages and number of missing data.

Cases
Valid Missing Total

N Percent N Percent N Percent

IMS 384 100.0% 0 0.0% 384 100.0%

Organization innovation 384 100.0% 0 0.0% 384 100.0%

Organizational excellence 384 100.0% 0 0.0% 384 100.0%
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crossfactor loading of more than one factor or a weak factor
loading of less than 0.4.

From the output data in Table 8, it is concluded that the
correlations should be less than (0.70) to obtain discriminant
validity. Table 8 indicates that all correlations between
dimensions constructing a single variable are less than
(0.7). The discriminant validity is achieved in each construct,
such as IMS, organization innovation, and organizational
excellence, whereas all magnitudes of discriminant validities
within the statistical standards [47, 48].

Reading the output data in Table 9 shows that the mag-
nitude of CMN/DF ranges in between 1.382 and 1.800. To
achieve a good fitness with the observed data, the normed
ratio (CMIN/D) is ideal to be less than 3.00 (McDonald
and Ho, 2002), [49, 50]. CFI magnitude ranges in between
0.974 and 0.992 (cut-off ≥0.90). TLI magnitude ranges in
between 0.968 and 0.990 (cut − off ≥ 0:90), while PCLOSE
is nonsignificant for all measures (non − Sig:≥0:05) and
RMSEA ≤ 0:08 for all variables which indicates a good data
fit with the measurement model [51]. In conclusion, all fit-
indices are matching the cut-off points of SEM standards
(level of acceptance) as shown in Tables 9 and 10.

The final measurement models of IMS, organization
innovation, and organizational excellence reveals that all fit
indices within the cut-off points of SEM standards, and all
estimates of correlations are satisfactory (Table 11).

The hypothesis statements in Table 12 are evaluated
according to the magnitude of critical ratio and significance
level. Reading the output data shows that all direct relation-
ships between the constructs are significant (Sig:≤0:05).

Hypothesis (1) states that “IMS has a significant effect on
organizational excellence” (Sig: = 0:000, C:R = 3:532 ≥ 1:96),
whereas hypothesis (2) states that “IMS has a significant
effect on organization innovation” (Sig: = 0:000, C:R =
6:273 ≥ 1:96); finally, hypothesis (3) states that “Organiza-
tion innovation has a significant effect on organizational
excellence” (Sig: = 0:000, C:R = 4:360 ≥ 1:96). Based on these
results, it is concluded that hypothesis (1), hypothesis (2),
and hypothesis (3) have been accepted and not rejected,
while the opposites to these hypotheses are rejected (null-
hypotheses).

5. Discussion

After accomplishing the CFA analysis in the earlier section,
the last stage in SEM analysis is evaluating the structural
model. In this section, the researcher examines how the con-
structs defined in this study are related to one another in one
model (e.g., indirect and direct relationships). In other
words, the exact nature of direct and indirect relationships
is specified. Results showed the scale of relationships
between IMS and organization innovation, IMS and organi-
zational excellence, and finally between organizational excel-
lence and organization innovation. Accordingly, the degree
of associations between these three constructs is acceptable
from the statistical perspective to consider these relation-
ships valid and not based on probability.

Company (ADNEC), Abu Dhabi Environmental
Agency, Abu Dhabi Civil Defense Authority is fairly high.
Concerning work experience, the result indicates that the
employees who have middle occupational experience (10-
15 years) represent the highest percentage in the organiza-
tion, whereas fresh employees (1-5 years) are the lowest per-
centage. Finally, the majority of organizations have ISO
10002, followed by those having ISO 31000. Evaluating the
magnitudes of these fit indices and comparing them with
each index’s cut-off points based on SEM standards indicates
a sufficient degree of model fit in the conceptual framework
with the empirical data. Any regression (estimate) greater
than 0.30 is accepted to fit the empirical data with the theo-
retical model [32, 52]. The dataset associated with the vari-
able is acceptable from a statistical perspective. Hence,
these small differences in magnitude with the outliers are
not an indicator of the weak quality of the dataset. In conclu-
sion, the dataset of each variable is acceptable for further
analysis.

For many organizations, long-term success and survival
in the twenty-first century depend on the implementation
of effective management systems and quality standards.
There has been a lot of interest in figuring out what factors
and motivations drive the implementation of IMS and the
advantages that come from doing so. In order to improve
an organization’s competitiveness and long-term viability,
it was necessary to begin with IMS implementation.

However, many administrators are unaware of the extent
to which they are duplicating procedures and burdening
their employees with needless extra work in order to meet
their objectives. Protection, environmental management,
and quality control all work toward the same goal of making

Table 4: The demographic data of respondents.

Frequency Percent (%)

Age

20-29 years 91 23.7

30-39 years 117 30.5

40-49 years 104 27.1

50-59 years 57 14.8

Older than 60 years 15 3.9

Academic qualification

Bachelor 52 13.5

Master 180 46.9

PHD 152 39.6

Work experience

1-5 years 59 15.4

5-10 years 76 19.8

10-15 years 141 36.7

Elder than 15 years 108 28.1

Quality certificate

ISO 9000 series 63 16.4

ISO 45001 58 15.1

ISO 10002 121 31.5

ISO 31000 97 25.3

ISO 14000 26 6.8

ISO27001 19 4.9
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a company more efficient. It is important to keep in mind
that ISO and other standards are there to help businesses
run more efficiently. It is possible, however, that managers’
management systems do not provide the value they expect,
resulting in unnecessary duplication of effort. The best solu-
tion is IMS, but how much does IMS contribute to the excel-
lence of the organization? Empirical evidence is required to
answer the question.

While IMS can be successfully implemented, there are
numerous roadblocks, including the “ingredients” (what ele-
ments to integrate) and the “recipe” (how to integrate them).

6. Implication

It is a set of tactics and practices used to achieve optimum
organizational performance rather than awards, prizes, or
medals. Individuals achieve excellence through their efforts
and activities, while organizations achieve excellence
through the highest quality of work. Mohamed et al. [53]
elaborates on the synergy that comes with teamwork when
striving for organizational excellence. Most companies have
adopted efficient, environmental, and health and safety pol-
icies. Management systems gain a competitive edge and pro-
mote growth. Businesses increasingly use IMS to overcome
management system challenges. Improving quality is one
of the benefits of implementing integrated management sys-
tems. IMS based on core activities ensures business excel-
lence. It can be extended to TQM or any other business
excellence model. “IMS is the first step towards business
excellence.” So, IMS and organizational excellence go hand
in hand. This link implies that IMS directly impacts organi-
zational excellence.

Empirical evidence links character integration to cus-
tomer satisfaction and innovation. The study also showed
that organizations can effectively manage their management
systems by incorporating innovation. The relationship
between IMS and organizational innovation has been stud-
ied previously, and the results show a significant correlation.

Thus, scholars have tried to provide empirical evidence link-
ing IMS and organizational innovation [34]. Based on previ-
ous research findings, managers and owners can now choose
from a variety of management tools to measure their organi-
zation’s innovation and success. Individual management
systems and organizational innovation must now be inte-
grated. As a result, organizations are increasingly adopting
multiple management system standards. This is evident in
the rise of widely accepted standards like quality and envi-
ronmental management. Several IMS standards are linked
to significant organization innovation.

Innovation is not just about turning an idea or invention
into a product or service that generates revenue. It is a cost-
effective idea that meets specific needs. An innovative organi-
zation continuously promotes new ideas, organizational struc-
tures, operational procedures, products, and services. These
are important factors to consider when using transactional
leadership to foster organizational creativity, teamwork,
knowledge management, and human resource management.
As a result, organizational innovation is critical to organiza-
tional success. It fuels innovation that seeks to increase an
organization’s output and thus profits. Organizational innova-
tion is strongly linked to positive outcomes. The downside of
innovation is that it may bring about change that employees
dislike, affecting an organization’s productivity and perfor-
mance. Researchers have previously assessed the link
between organizational innovation and excellence. According
to the research, organizational innovation positively impacts
organizational excellence. Small businesses can benefit from

Table 6: KMO values in the Bartlett’s test.

Variable name KMO Sig. Data quality

IMS 0.854 0.000 Very good

Organization innovation 0.852 0.000 Very good

Organizational excellence 0.895 0.000 Very good

Table 5: Descriptive statistics of constructs.

IMS
N Min. Max Mean St. deviation Skewness Kurtosis
384 1.73 4.93 3.5781 0.56493 -0.533 0.039

1 Policy 384 1.00 5.00 3.4958 0.78390 -0.693 0.236

2 Implementation 384 1.40 5.00 3.4141 0.76292 -0.491 -0.125

3 Verification 384 1.00 5.00 3.8245 0.74842 -0.756 0.257

Organization innovation
N Min. Max Mean St. deviation Skewness Kurtosis

384 1.80 4.40 3.3622 0.54401 -0.465 -0.311

1 Technology innovation 384 1.20 5.00 3.5099 0.84180 -0.745 0.276

2 Process innovation 384 1.20 4.80 3.5594 0.62883 -0.507 0.159

3 Marketing innovation 384 1.00 4.60 3.2870 0.86283 -0.558 -0.821

4 Marketing innovation 384 1.00 5.00 3.0927 0.87145 -0.258 -0.894

Organizational excellence
N Min. Max Mean St. deviation Skewness Kurtosis

384 1.47 4.73 3.3400 0.62534 -0.321 -0.130

1 Customer focus 384 1.47 4.73 3.3262 0.62534 -0.321 -0.130

2 Commitment 384 1.47 4.73 3.3262 0.62534 -0.321 -0.130

3 Innovation 384 1.47 4.73 3.3262 0.62534 -0.321 -0.130
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innovation to gain market share. At the same time, large and
medium-sized businesses must work harder to reduce the
time it takes to introduce a new product to the market. A
study found that innovation is important in gaining a com-
petitive advantage, which improves organizational excellence.
Thus, organizations must develop innovation strategies to
improve productivity and competitiveness.

7. Limitation

Information gathered in this study calculated and produce
results which are theoretical and may not be possible practi-

cally. Most of the information have been researched in inter-
net search engines ,and data collected used does not cover
enough area to make conclusions about implementing IMS
I an organization. Besides, IMS is complicated software sys-
tem that requires knowledge in software and computer pro-
gramming to understand better. Therefore, the study needed
to be done in a simpler way for people to understand.

8. Recommendation

It is recommended that by integrating sustainability standards
into traditional business maturity models, organizational

Table 7: Rotated component matrix of variables.

Variables and dimensions
Total number
of indicators

Number of EFA
indicators

Number of omitted
indicators

Lowest
Factor loading

Highest
Factor loading

IMS 15 13 2

1 Policy 5 5 0 0.705 0.801

2 Implementation 5 4 1 0.639 0.895

3 Verification 5 4 1 0.814 0.864

Organization innovation 20 17 3

1 Process innovation 5 4 1 0.722 0.784

2 Product innovation 5 4 1 0.783 0.850

3 Technology innovation 5 5 0 0.700 0.821

4 Marketing innovation 5 4 1 0.758 0.796

Organizational excellence 15 13 2

1 Customer focus 5 4 1 0.726 0.768

2 Innovation 5 4 1 0.737 0.778

3 Commitment 5 5 0 0.798 0.930

Table 8: Correlations between constructs.

Variable Dimension 1 Dimension 2 Correlations ≤0.7

IMS

Policy <–> Implementation 0.281

Policy <–> Verification 0.374

Implementation <–> Verification 0.466

Organization innovation

Process innovation <–> Product innovation 0.201

Process innovation <–> Technology innovation 0.562

Process innovation <–> Marketing innovation 0.311

Product innovation <–> Technology innovation 0.348

Product innovation <–> Marketing innovation 0.301

Technology innovation <–> Marketing innovation 0.448

Organizational excellence

Customer focus <–> Innovation 0.590

Customer focus <–> Organization commitment 0.322

Innovation <–> Organization commitment 0.423

Table 9: Fit indices of measurement models.

CFA model
Absolute fit Incremental fit Parsimonious fit

PCLOSE ≥ 0:05 RMSEA ≤ 0:08 GFI ≥ 0:90 TLI ≥ 0:90 CFI ≥ 0:90 AGFI ≥ 0:90 CMIN/DF ≤ 3:00
IMS 0.679 0.046 0.962 0.976 0.981 0.942 1.800

Organization innovation 0.920 0.041 0.950 0.968 0.974 0.928 1.644

Organizational excellence 0.979 0.032 0.966 0.990 0.992 0.950 1.382
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excellence models have the potential to support corporate sus-
tainability. The maturity model is a useful way to assess the
maturity level of the process and general business. Among
the common models, there is no lack of maturity models for
specific fields in the management process of Lean Six Sigma,
which should be considered in model development.

When integrating standards, it is important to think
about the level of integration as well as the standards them-
selves. However, the integration of ISO 9001, 14001, and
OHSAS 18001 is not limited to these standards. When
deciding which management system standards to imple-
ment, organizations should look for commonalities between
them, such as the Plan-Do-Check-Act Approach to manage-
ment and process control.

Any action taken should be consistent with the system’s
primary objective, i.e., does it help achieve the business plan
and does it fit the organization’s size and complexity? Prior
to putting in place extensive written procedures, it is impor-
tant to ensure that they are in line with the culture and prac-
tices of the organization.

9. Conclusion

The end result of the take a look at showed that the inte-
grated management gadget has a great effect on an organiza-

tional excellence and innovation. Each result (indirect/
overall) is statistically huge. IMS deliver groups a manage-
ment philosophy that permits techniques to be correctly
managed and desired consequences to be completed. As a
result, IMS may additionally have some blessings for corpo-
rations via fostering internal innovation system inside the
agency. IMS is a logical and systematic management tech-
nique allowing most desirable strategic and operational
choices that consider all crucial aspects that lead to the green
functioning of an enterprise, each in phrases of exceptional
as well as the environment or occupational health and safety
or different management structures. The examiner addition-
ally confirmed that corporation innovation has a great effect
on organizational excellence. In different words, the organi-
zation innovation in this examination (agency innovation)
has a vast partial mediation function on the connection
between IMS and organizational excellence. Consequently,
agency innovation mediates the relationship between IMS
and organizational excellence.

Data Availability

The data that support the findings of this study are available
from the corresponding author upon reasonable request.

Table 12: Hypothesis validation and significance.

Hypothesis Hypothesis statement C.R Result Sig:≤0:05
Hypothesis 1 IMS has a significant effect on organizational excellence 3.532 Validated 0.000

Hypothesis 2 IMS has a significant effect on organization innovation 6.273 Validated 0.000

Hypothesis 3 Organization innovation has a significant effect on organizational excellence 4.360 Validated 0.000

Table 11: Standardized regression weights.

Endogenous variable Effect direction Exogenous variable Beta coefficient

Organization innovation << IMS 0.719

Organizational excellence << IMS 0.460

Organizational excellence << Organization innovation 0.557

Table 10: Significance and strength of relationships between constructs and dimensions.

Dimension Direction Construct Beta Sig

Policy << IMS 0.475 0.000

Implementation << IMS 0.592 0.000

Verification << IMS 0.786 0.000

Process innovation << Organization innovation 0.625 0.000

Product innovation << Organization innovation 0.404 0.000

Technology innovation << Organization innovation 0.878 0.000

Marketing innovation << Organization innovation 0.523 0.000

Customer focus << Organizational excellence 0.670 0.000

Innovation << Organizational excellence 0.881 0.000

Organization commitment << Organizational excellence 0.481 0.000
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