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�e total research work is prepared to present the idea about the implementation of computer-based technology for learning the
English language. English is a global language and is highly required to be learnt whether as a second language or �rst. Research
has been performed about the same issue.�e cynosure for the whole research will be to understand di�erent methods to boost the
English learning procedure. �e signi�cant viewpoints of di�erent writers and researchers can be highlighted easily in this
research. Amixedmethodology is followed up in this research work so that a result related to the study can be drawn.�e di�erent
approach is being determined through a mixed approach for research for understanding the study. Teachers’ and students’
perspectives on learning the English language is being understood through this study. Data collection and analysis are performed
in this study and a proper discussion is formed on its basis. �is data analysis is performed for a certain number of individuals
related to education, mainly students so that a view of a certain section of people can be drawn. Data analysis plays a major role in
�nding the results. Finally, the study presents a brief conclusion that determines the whole research and outcomes for the
betterment of learning the English language.

1. Introduction

�e popularity of the English language has spread evenly
throughout the world. It is one of the most spoken languages
in the world. �e number of English learners has sub-
stantially increased in recent years. However, the di�culty
still lies related to two factors which are the methods of
learning and the motivation for learning. Among university
students, the motivation for learning English is majorly
decided with the help of three factors or initiatives, which are
learning that is test-oriented, career-oriented learning, and
aimless learning. Many scholars have included in the dis-
cussion that learning that is hobby-driven is the best al-
ternative [1–3]. Students around the world nowadays prefer
applying methods that are not characterized by in-depth
understanding and practical application. �is result in

inappropriate learning that a�ects the e�ciency of the
students. One of the important concerns related to English
learning is the mode of learning. It has been observed that
the students are passive acceptors of knowledge, learning,
and information when the traditional model of learning is
used [4, 5]. �e students generally do not react positively to
the traditional modes of learning. �is restricts their self-
learning capacities and fails to strengthen their practice to
mitigate their weak points. �erefore, it becomes important
to design a system of learning to provide the students with an
e�cient system of English learning through a test envi-
ronment. In today’s world, network computer technology
has found its wide application in the educational sector
[6, 7]. �e accessibility of the advanced techniques used in
this type of learning system improves the overall e�ects of
self-learning.�is studymainly analyses the English learning
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requirements of university students and studies the impact
of implementing computer systems on enhancing English
learning.

2. Literature Review

2.1. An Unplugged Approach. Dewey and Piaget have sug-
gested that learning is an active process with the help of
which the students construct meaningful information and
knowledge for them to learn, connect, and explain what is
already known. 'e computer system plays an important
role in this type of learning process and also involves active
participation of the students in critical thinking and prob-
lem-solving influenced by the teaching skills. Experiential
learning is this time of the constructive learning process,
which lays down certain activities that engages the students
directly. Working with tangible things is the epicenter of
effective learning [8]. 'e use of computer systems provides
a basis for the learners to actively participate in the process of
learning. In a way, the use of computer systems in English
learning provides opportunities of getting in touch with
kinesthetic activities. 'ese activities majorly stimulate the
understanding of the concepts in a very practical and
concrete way. Previous research shows that the method of
learning plays an important role in the overall motivation of
students to learn for knowledge [8, 9]. Besides, test-oriented
learning makes the overall process of learning more efficient.
Not only this, it involves the students actively participating
in the test and beginning extraordinary learning.'e use of a
computer system in English learning has revolutionized the
way the process was being undertaken in schools and
universities [10, 11]. However, the use of systems requires
certain practices both at the student’s end and the teacher’s
end to undertake appropriate learning.

2.2. Implantation of Computational &inking. 'e key
consideration of using a computer System in English
learning requires the implantation of computational
thinking. Recent studies indicate that teachers who apply
English learning through computer systems are required to
be skilled with certain abilities for prompt problem-solving
and designing the system. Proper knowledge about the
systems and human behavior can help to promote effective
learning [12]. A proper guideline was developed for com-
putational thinking and the application of computer systems
in the learning process. 'e use of appropriate methods to
include the motivation among the students to participate in
the learning process is a very important phenomenon in
using a computer system. For example, showing them the
creative side of the learning system can help them to become
more interested. Besides, considering the scenario where
English learning is undertaken on a self-basis, in such sit-
uations, the students are required to abide by the general
requirements of using the system in the learning process.
Inappropriateness in the process of learning and the use of
the system can restrict the applicability and effectiveness of
such a system in the learning process [13].

2.3. &e Perspective of the Teachers. 'e implementation of
computer systems in the process of English learning requires
the practice of the teachers both in the knowledge of the
subject and the knowledge of using the system in practice
[14, 15]. 'e introduction of technology within classrooms
characterizes that there is an intersection point between the
knowledge, culture, and beliefs of the teacher and the same
concerning the system. 'e changing scenario may expose
the teachers to certain challenges related to the use of
systems. Besides, the curriculum change brought in due to
the adoption of technology can expose them to certain
extrinsic and intrinsic challenges [16]. 'e intended aim of
implementing the curriculum can be affected by improper
interpretation of the method of use of the system. For ex-
ample, showing them the creative side of the learning system
can help them to become more interested. 'e studies show
that the application of computer systems requires proper
training for the teachers for fruitful interpretation of the
methods or the guidelines and appropriate imparting of
knowledge [16, 17]. It is also important to implement ef-
fective strategies to enter into the face of education when
majority of the students are learning through a computer
system. Considering the scenario of self-learning, the stu-
dents who apply computer learning for English knowledge
have to equip themselves with proper guidelines and
methods such as good studying material and ample time to
devote to learning to successfully undertake the process of
learning [18, 19]. Any inappropriate interpretation of the
guidelines or methods can lead to inefficient learning among
the students.

2.4. Research Methodology. 'is is one of the important
chapters of the research work.'is lays down a discussion of
the choice of methodologies used by the researcher to un-
dertake the overall research on the topic. 'is chapter lists
down a choice of research approach, research methodolo-
gies, and others.

2.5. Outline of the ChosenMethod. 'is mainly incorporates
two major techniques that are qualitative and quantitative.
'e data collection method technique that has been chosen
here is the secondary and primary techniques [20].

2.6. Research Strategy. 'e research strategy used for this
research is both qualitative and quantitative research strategy.
'e qualitative strategy is used to provide the core under-
standing of the opinions of the writers and scholars. 'e
quantitative research strategy is used to identify the opinions
of the respondent who participate in the survey [21].

2.7. Choice of Selected Research. For this purpose of the
research, the survey has been chosen. 'e survey has been
conducted for the students who are interested in computer-
based learning. 'e survey method has been used to develop
a questionnaire that would include questions in the form of
“do you agree,” “how far.” “how long, etc. 'e survey helps
to identify the opinions of a greater number of people, their
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attitudes, and ideas on howmachine-assisted learning has an
impact on the students as well as the tutors [22]. 'e
amalgamation of the ideologies of the respondents and the
scholar provides a good basis to understand the importance
of the research work as a whole.

2.8. Data Collection Technique. 'ere are majorly two data
collection techniques that are primary and secondary data.
Both data techniques have been used for this research work.
'e secondary data technique has been used to gather data for
the literature review section. 'e primary data technique has
been used to gather the information for the data analysis and
findings. For secondary data, the sources used were scholars,
journals, and articles of the previous researchers. For primary
data collection, a survey has been conducted [23].

2.9. Questionnaire Design. 'e questionnaire has been
prepared to keep the objectives of the research paper in
mind. 'e questionnaire consists of 10 questions with rel-
evant options for choice and has been asked to the sample
students [24]. None of the questions were interrelated to
each other.

2.10. Data Analysis Technique. Both qualitative and quan-
titativemethods of data analysis have been applied to analyze
the data gathered throughout the research. 'e quantitative
data analysis technique has been used to analyze the data
gathered from the responses of the respondents. 'e
qualitative data analysis method has been used to analyze the
data that have been gathered from secondary sources in the
literature review chapter [25].

2.11. Sample Size. 'e questionnaire has been developed and
distributed among 50 respondents who are into education
and have an interest in English learning [26]. Students
between 15 and 30 years have been chosen to form the
sample for the research. 'e primary data were collected by
emailing the questionnaires to the respective respondents.

3. Results

'is section of the research lays down the discussion on the
overall research that has been undertaken. 'is is one of the
most important chapters of the research paper. In this part of
the research paper, the discussion and the analysis of the
questionnaire are presented by the researcher.

Question 1: what is your age?

(1) 16–20 years
(2) 21–25 years
(3) 25–30 years

Based on Table 1, out of the 50 respondents, 30 re-
spondents belong to the age group of 16–20 years, 15 re-
spondents belong to the age group of 21–25 years, and the
remaining 5 belong to the age group of 25–30 years. 'e
frequency is also depicted in Figure 1. 'is implies that

people belonging to a young age are more interested in
learning through the computer system.

Question 2: what is your gender?

(1) Male
(2) Female
(3) Neuter

Based on Table 2 and Figure 2, out of the 50 respondents,
25 were females and the remaining 25 were males.

Question 3: from where did you initially learn English
through an online mode?

(1) School
(2) Self

As shown in Table 3, out of the 50 respondents, 35
students responded “school” and the remaining 15 re-
spondents responded “self.”'is implies that the majority of
the respondents had a background from school and
knowledge about the application of computer systems in
English learning (Figure 3).

Question 4: have you ever come across computer
learning earlier?

(1) Yes
(2) No

According to Table 4 and Figure 4, out of 50 respondents,
35 responded with “Yes” and the remaining 15 responded
with “No.” 'is implies that the majority of the respondents
have an interest in computer learning.

Question 5: do you like to learn English through online
mode with the use of a computer?

(1) Yes
(2) No

Table 1: Response to question 1.

No. of respondents
16–20 years 30
21–25 years 15
25–30 years 5

0

5

10

15

20

25

30

35

16-20 years 21-25 years 26-30 years

No. of Respondents

Figure 1: Age of the participants.
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(3) Not so much
(4) Not at all

Table 5 indicates that out of the 50 respondents, 25
respondents responded “yes”, 10 responded “no”, 10
responded “partially”, and the remaining 5 respondents
responded “not at all.” 'is implies that the majority of the
respondents are interested in learning online with the help of
a computer system (Figure 5). 'is also shows that it mo-
tivates the students to undertake a new form of learning.

Question 6: do you think computer implementation
boosts English learning?

(1) Yes
(2) No
(3) Partially
(4) Not at all

Table 6 shows that out of the 50 respondents, 30 re-
spondents responded with “yes”, 5 responded with “no”, 13
responded with “partially”, and the remaining 2 responded
with “not at all”. 'is implies that the majority of people
believe that a computer system boosts the learning process
[27]. Besides, it provides a more practical based approach to
learning as well as testing the knowledge at the same time.
'e respondents who think that this does help in boosting
learning might not be very accustomed to system-based
learning (Figure 6).

Question 7: have you ever participated in an online test
over the computer system?

(1) Yes
(2) No

According to Table 7 and Figure 7, out of the 50 re-
spondents, 35 responded with “Yes” and the remaining 15
respondents responded with “No.” 'erefore, this implies
that the majority of the students have participated in the
online test. 'is also shows that practical participation is
actively undertaken by the students. It is easily accessible and
grows the interest among the students [28].

Table 3: Response to question 3.

No. of respondents
School 35
Self 15

No. of Respondents

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

5

School Self

Figure 3: 'e initial place of learning English.

Table 4: Response to question 4.

No. of respondents
Yes 35
No 15

No. of Respondents

0
5

10
15
20
25
30
35
40

Yes No

Figure 4: Prior knowledge about computer learning.

Table 2: Response to question 2.

No. of respondents
Male 25
Female 25
Neuter 0
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30

No. of Respondents
Male
Female
Neuter

Figure 2: Gender of the participants.
Table 5: Response to question 5.

No. of respondents
Yes 25
No 10
Partially 10
Not at all 5
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Question 8: do you think that the computer system has
helped you enhance the scope of English learning?

(1) Yes
(2) No

A careful look at Table 8 and Figure 8 shows that out of
the 50 respondents, 35 respondents responded with “Yes”
and the remaining 15 respondents responded with “No.”

'erefore, it is evident that computer-based learning has
enhanced the scope of education in English [29]. 'is not
only grows interested among the students but also provides a
practical method of the undertaking learning process.

Question 9: do you agree that computer-based learning
motivates you to learn better?

(1) Agree
(2) Disagree
(3) Highly disagree
(4) Highly agree

Out of the 50 respondents, 28 responded to “Agree”, 7
responded to “Disagree”, 13 responded to “Highly Dis-
agree”, and the remaining 2 responded to “Highly Agree”
(Table 9; Figure 9). 'is implies that the level of motivation
that computer-based learning imbibes among students is
much more than the existing traditional methods [30].
'erefore, students nowadays prefer computer-based En-
glish learning over traditional methods.

Question 10: do you think the process of English
learning through a computer system has provided you
an opportunity to learn better?

(1) Yes
(2) No

Based on Table 10, out of the 50 respondents, 35
responded to “Yes” and 15 responded to “No.” 'is implies
that the contribution of computer systems to English
learning has been immense (Figure 10). 'is also implies
that this system of learning has fairly contributed to the
enhanced level of English learning for the students [31].

4. Discussion

'e purpose of undertaking this research was to identify the
importance of using computer systems to boost English
learning. It is a doubtful fact that the application of computer
systems improved through the method of imparting
knowledge among students. However, this discussion is
always arguable because not all those students undertake this
method are efficient in it [32].'erefore, the responses of the
students applying this method for learning can be the best
possible way of identifying whether the use of a computer

No. of Respondents
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10

15

20

25

30

35

Yes No Partially Not at all

Figure 6: Using computer to boost English learning.

Table 7: Response to question 7.

No. of respondents
Yes 35
No 15

No. of Respondents
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15
20
25
30
35
40
45

Yes No

Figure 7: Prior participation in computerized tests.

No. of Respondents
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25

30

Yes No Partially Not at all

Figure 5: Learning English through computer.

Table 6: Response to question 6.

No. of respondents
Yes 30
No 5
Partially 13
Not at all 2
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system influences the knowledge of the students in the
English language.'e research was undertaken consisting of
50 respondents who have distributed to a similar set of
questionnaires. 'e responses of the respondents have been
quantified and analyzed to identify how much influence the
computer system has on the students. 'e respondents who
participated in the survey belong to the age group of 16–20
years. Besides, there was equal participation of both male

and female students in their survey. 'e ratio of the gender
was equal, and it also helped to gain an insight into how the
boys and girls behaved differently concerning computer-
assisted language and self-learning with the same. 'is
implies that the majority of the respondents are young and
are more interested in undertaking this type of processed
English learning. 'e survey has also shown that males are
more interested in learning with machines than females. 'e
majority of the respondents had initially learned computer-
based English. Very few people had undertaken the learning
through self-mode and most of them learned it from school.
'is shows that most of the respondents lacked interest or
were unaware of the learning methods. 'e majority of the
respondents had undertaken computer-based learning more
than once in life [33]. 'is shows the interest of people in
computer-based learning. 'e majority of the respondents
have shown their liking for learning through computer-
based systems. 'e growing interest among people is the
main reason behind the growing need for computer-based
learning [30]. 'e majority of positive responses along with
the participation in the survey show that computer-based
English learning has been helping the students to boost their
learning capabilities. Besides, the active participation of
almost 50% of respondents shows that this method of
learning has been helping the students to fasten their overall
process of learning. 'is is identified from the overall survey
that computer-based learning is undoubtedly helping the
students to grow interested in the learning process. Besides,
this method of learning has been motivating the students to
self-check their abilities and check with priority-based
learning.'e majority of the respondents also agree with the
fact that the opportunity to self-test through online-based
testing helps them monitor the level of learning and
knowledge that they are absorbing from the overall process.
'erefore, it is implied that the students have been actively
participating in this type of learning process, which has been

Table 10: Response to question 10.

No. of respondents
Yes 35
No 15

No. of Respondents
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35

Yes No

Figure 10: Learning better through computers.

Table 8: Response to question 8.

No. of respondents
Yes 35
No 15

No. of Respondents
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Yes No

Figure 8: Using computers to enhance the scope of English
learning.

Table 9: Response to question 9.

No. of respondents
Agree 28
Disagree 7
Highly disagree 13
Highly agree 2

No. of Respondents
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30

Agree Disagree Highly
Disagree

Highly
Agree

Figure 9: Using computer-based learning to increase motivation.

6 Education Research International



boosting their learning motivation and giving them the best
experience. However, the same concept has certain limita-
tions such as system failure. System failure is one of the
major drawbacks of overall computer-based learning.

5. Conclusion

'e purpose of the research study is to analyze whether the
computer system boosts English learning among students.
'e entire research shows that the computer system has
revolutionized the method of learning. 'e respondents are
also of the opinion that this mode of learning has been
motivating the students to indulge themselves in this popular
form of learning. 'e active participation of the students has
also increased the popularity of this type of learning method.
Instant learning with a click of a mouse has made it easy for
students to take the benefits of quick learning. Not only this,
the students are now motivated to self-check their learning
abilities. Besides, the use of systems to survey topics in English
for more in-depth learning is one perk of using the computer
system. However, it is equally important for the students to
equip themselves with proper skills and systems. For getting a
better grasp of the concept, the students can frequently take
help for their projects and assignments from the computer.
Using it for communication with peers and tutors is also a
good method to frequently use the computer and learn from
it. 'is might not be possible for all the students around the
world. 'erefore, the shared benefits of such an application
might not be available to all students around the world.
Considering the limitations of the research, it can be said that
the researcher had to undergo the limitations of time, funds,
and scope for the research work. 'e researcher was required
to complete the assignment within a limited time and with
very little funds; therefore, the scope is also restricted from
that end.

Like all studies, this study had limitations and could not
include all the issues related to the topic. 'ey are as follows:

(1) One limitation is that the study included only par-
ticipants that were 16 to 30 years old. So, the results
cannot be generalized to the other age groups.

(2) 'e population was limited to 50 people. 'erefore,
this cannot be generalized either.

(3) 'is study was conducted at Cihan University; thus,
the results may not be generalized to other contexts.

Data Availability

'e data that support the findings of this study are available
from the corresponding author upon reasonable request.
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