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With the advent of the new era and the rapid development of the service industry, a self-contained terminal control business with
its high-performance operation provides reliable information, saves a lot of manpower and time resources, and maintains
flexibility, thus becoming an insignificant and important part of the financial services industry. +is article aims to study the
financial self-service transaction method based on a wireless communication network. +is article starts from three stages such as
functional planning, future direction, and final management and makes every effort to help the bank focus on three-dimensional
and intelligent development of main business channel services from three levels such as technology, facilities, and channels, so as
to realize the banking business from “production and direction” to “the transformation of marketing and experience,” providing
end users with a brand-new work experience at anytime and anywhere to increase productivity and reduce labor costs. +e
research results show that more than 80% of the interviewed people have expressed affirmation of the financial self-service
transaction service under the wireless communication network, and the interactive design of the operation interface and the
information data and security system need to be further improved.

1. Introduction

Although the prospect of “my country’s wireless commu-
nication network” is bright, its development is far from
human expectations [1]. With the rapid development of
society, financial services have penetrated each of our
worlds. In the past, we had to go to the bank to queue up for
business. Now, we can handle business on personal ter-
minals and enjoy 24 × 365 uninterrupted services. Financial
services are closely related to the lives of each of us [2].

With the development of financial information con-
struction and applications, users have more and more needs
for financial transaction services [3]. In order to efficiently
and promptly respond to user requests for autonomous
financial services, it is necessary to develop a set of financial
self-service transaction service systems based on wireless
communication networks to realize the mobilization of
operation and maintenance works, thereby improving the
service level of the network center and enhancing users’
financial transaction self-service experience. In order to

better serve customers, reduce the labor intensity of tellers,
and improve the level of financial services, it will become an
inevitable trend for transactions to turn to self-service
equipment [4, 5]. As a bank’s well-functioning and con-
venient port of call, the role of ATM is obvious. It is the
bank’s self-service window, providing customers with
convenient and fast financial services every day, and is the
bank’s window image.

At present, there are few researches on financial self-
service terminals at home and abroad. From the application
point of view, the financial self-service terminal can be
regarded as a special self-service financial service terminal
[6]. Introducing the Internet of +ings into the financial
service industry and exploring the driving costs and pro-
cesses of financial innovation are important milestones in
accelerating the promotion of financial innovation. From the
perspective of banks and other supply-chain financial in-
stitutions, Li takes mainstream trading products in the
commodity-tradingmarket as the research object, adopts the
LA-VAR model, and fully considers the market-price
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fluctuations and liquidity factors of supply-chain finance.
+e theoretical basis for the continuous innovation of rural
financial products is analyzed. On the basis of analyzing the
basic characteristics and types of rural financial product
innovation, the connotation of rural financial product
sustainable innovation is explored, evaluation criteria are
clarified, and a theoretical foundation for continuous dy-
namic evaluation is laid [7]. Estrella-Ramon’s study extends
the diffusion of innovation theories and technology ac-
ceptance models that are applicable to describe and model
the behaviors observed by individual customers during the
preadoption phase of the adoption process. +e log-logistic
parameter survival model uses panel data to apply from
1,357 new customers randomly selected by the bank. +ere
are significant differences between the survey results and the
cycle of bank interaction, the number of products involved
in the interaction, and the convenience of interaction and
customer behavior related to risks. +e results confirm that
customers who are more likely to adopt online banking
faster show offline-behavior patterns that are more related to
higher interaction cycles and convenience [8]. Internet
technology has affected the banking system because it can
improve the performance of financial services. One of the
main problems of the online banking system is the cus-
tomer’s perception of security and trust. Barkhordari con-
ducted an experimental investigation on the important
factors affecting the trust of Iran’s electronic payment sys-
tem. A set of potential trust determinants is developed and
organized into three main groups: technology and trans-
action procedures, access to, and availability of security
guidelines. In empirical studies, the direct impact of these
factors on perceived trust and their indirect impact through
perceived security have been evaluated. +e data were
collected from customers of several Iranian banks. Research
has found that perceived security and trust have a positive
impact on the use of electronic payment systems. As a result,
adherence to technology and transaction procedures, as well
as access to security guidelines is the most important factor
affecting customer perception of trust [9]. +ese three re-
searchers all agree that the combination of the Internet and
finance can bring huge economic benefits to banks. Al-
though they have conducted experimental studies from
different perspectives, how to adjust the banking systemwith
the participation of the Internet, and the effectiveness of the
masses have been ignored.

Since the interface interaction design industry of fi-
nancial transaction self-service terminal service equipment
in our country started late, the interface interaction design of
self-service terminal equipment used in the market is not yet
mature. +e user groups served by financial transaction self-
service terminal service equipment are extensive and
complex. Among them, there are many user groups with
insufficient computer operation experience and low cog-
nitive level. +ese users cannot fully enjoy the convenience
and efficiency provided by modern technology self-service
terminal service equipment. +e main reason for this sit-
uation is that the interactive design of the interface in the
financial transaction self-service terminal service equipment
is not perfect. +e self-service terminal page should be

designed more simply and have a voice reminder function. It
can also set volunteers at fixed points to guide people in
business handling. +erefore, the improvement and per-
fection of the interactive design method of the financial
transaction self-service terminal service equipment interface
can make information more accurately and efficiently rec-
ognized, understood, and used by users, helping users to
complete interactive tasks smoothly and improving user
experience to the greatest extent. Interaction design is the
embodiment of humanization, which represents the inter-
action between users and devices. If properly designed, users
can easily and quickly complete business and have a good
user experience. +is study uses “user research and analysis-
interface interactive innovation design-interface interactive
design details redesign-usability testing” as the research
process to explore and study the interface interactive design
of financial transaction self-service terminal service equip-
ment and find more suitable financial self-service transac-
tions method.

2. Wireless Communication Network and
Financial Transaction Algorithm

2.1. Financial Transaction Self-Service Terminal Equipment.
With the continuous expansion of banking business, self-
service financial equipment was born. Self-service financial
equipment is mainly to meet people’s daily needs. It is precise
because of its practicality [10] that self-service financial
equipment is more and more popular with banks and mobile
devices. According to the comprehensive statistics of China’s
major state-owned banks, national joint-stock banks, urban
commercial banks, rural commercial banks, rural credit
cooperatives, and other financial institutions in 2016, about
103000 ATMs were newly purchased. Favored by institu-
tions, this kind of self-service financial equipment is mostly
24-hour equipment such as ATM, and the number is large
[11]. +e user groups of self-service terminals are extensive
and complex. For users with low technical level and inex-
perience, difficulty to understand viewpoints and difficulty to
interact will affect their performance and enthusiasm.
+erefore, it is necessary to improve the self-service terminal.
With the improvement of technology and the improvement
of the service industry, self-service terminals are widely used
in the fields of finance, transportation, catering, government
services, medical care, and retail [12]. Self-service terminals
can reduce enterprise operating costs, provide value-added
services, reduce the pressure of counter banking industry,
and make people’s life more convenient. It is expected that in
the next few years, the self-service terminal market will enter
a high-speed growth period. Self-service terminals will be
seen everywhere in business halls, streets, and alleys in cities
and even villages, and become an indispensable part of public
life. Common self-service terminals around us include bank
self-service teller machines, mobile phone self-service top-up
machines, and campus transfer machines. Under the social
background of the rapid development of information tech-
nology, the high-quality service economy based on the digital
transmission network mechanism and automated manage-
ment and control functions is strongly impacting the

2 Scientific Programming



traditional product economy, and the self-service system is
precisely this high-quality service economy [13]. +e self-
service platform that integrates multiple functions and re-
alizes networked management is still in its infancy, and most
of them are running on a stand-alone basis. +e functions of
the self-service platform include bank information query,
personal business, corporate business, bank card transfer,
agent payment business, etc. +e realization of the financial
self-service transaction service system under the wireless
communication network can provide a comprehensive
management service system integrating network manage-
ment and intelligent self-service.

Wireless network communication technology has the
characteristics of high speed, high penetration, and large
capacity drive. Applying information technology to tradi-
tional enterprises can improve enterprise work efficiency,
reduce energy consumption, improve productivity, and
promote the upgrading and reorganization of traditional
industries. Information technology provides technical
support for system redesign [14–16]. In the past, we had to
go to the bank counter to queue up for business. Now, we
can operate on the financial self-service terminal device
through the application of the wireless communication
network and can handle our business needs at anytime and
in anyplace with a network signal; on the contrary, in the
past, financial services must be arranged in accordance with
the bank’s commuting time and must be operated by bank
staff. On self-service financial equipment, consumers can
independently complete the payment of various fees,
avoiding the trouble caused by consumers needing to go to
different places to pay corresponding fees. Self-service fi-
nancial equipment not only improves the operational effi-
ciency of the bank but also greatly saves people’s time for
payment and reduces the difficulty of payment [17]. At
present, the financial industry is expanding bank outlets,
improving the card environment for customers, providing
all-weather and all-round financial services, reducing bank
costs, and improving bank service quality and compre-
hensive competitiveness. At present, the business types
managed by customers through electronic channels are
growing exponentially at a higher growth rate [18].

2.2. Wireless Communication Network. +e advantage of
financial transaction self-service is to use the convenience
and speed of information service embodied by high-tech
means to provide a new self-assisted financial service for the
financial service field with large liquidity [19]. On the one
hand, the service can better improve the performance of self-
service terminals; on the other hand, it can promote people’s
convenient life and improve service efficiency.With the need
to improve service levels, the demand for self-service ter-
minals in the wireless communication network and financial
service industries has grown rapidly, which has also forced
banks to turn to a key acceptance point, electronic self-
service terminals [20]. On the wireless communication
network, as a very effective service, the personal service
terminal can provide person-centered care, attention, and
personal service to customers and investigate the influence

of the interactionmode between individuals in the system on
the overall behavior of the system. Studying the complex
network is the ultimate goal to understand the influence of
network structure on dynamic energy behavior. When
theoretically studying the dynamic characteristics of com-
plex networks, complex networks can be expressed as the
structural characteristics of communication networks in the
following form [21, 22]. A single node dynamic network
connection system can be expressed as follows:

R(t) � v(R(t)) + δ
m1

i�1
a, i � 1, 2, . . . m1. (1)

A single node discrete system [23] can be expressed as
follows:

R(s + 1) � v(R(s)) + 
m1

i�1
b, i � 1, 2, . . . m1. (2)

In the above formula, R represents the state vector of the
i node. If R� 0, it means that the link between network nodes
has no directionality. Such a network is called an undirected
network [24]. +e calculation method of the path length
between single nodes is as follows:

l �
1

q(q − 1)


i,i≠ q

k,

l � k ±
2a, q

ki ki − 1( 


1

i,i≠ q

, (3)

where q is the number of nodes in the network, and the
average path length describes the degree of separation of
segments in the network, that is, how small the network is.

+e wireless channel is an important part of the com-
munication system such as the transmission medium be-
tween the transmitter and the receiver. In order to facilitate
the understanding of the wireless communication network,
we must first understand its signal transmission principle
[25]. In the process of signal transmission from transmitter
to receiver, it has to go through a variety of complex
transmission paths. +e wireless communication network is
essentially a composite signal composed of incoming waves
from different paths. During the transmission process, the
received energy is affected by many factors such as the
ground and constraints that affect signal transmission. In
general, the received power of the antenna at a distance of
the transmitter can be expressed as follows:

Dr(a) �
DtPrPtc

2

(4 · 3.14)
2
a
2
l
. (4)

Dr and Dt are the power of the transmitting end and the
receiving end, Pr and Pt are the gains of the transmitting
antenna and the receiving antenna, l is the signal trans-
mission distance, and c is the wavelength. When the relative
position between the transmitter and the receiver changes
slightly, the signal amplitude of the wireless channel will
change. According to the Rice distribution [26], the prob-
ability density function in this case is as follows:
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gRice(O) �
O

ε2
exp −

λ2 + χ2 

2ε2 
⎡⎢⎣ ⎤⎥⎦i1

oχ
ε2

 , o≥ 0,

gRayleigh(o) �
o

ε2
exp

λ2

2ε2 
⎡⎢⎣ ⎤⎥⎦, o≥ 0.

(5)

In equation (2), χ is the amplitude component of the
line-of-sight path, and the ratio of the amplitude com-
ponent under the line-of-sight path to the sum of the
amplitude components under other non-line-of-sight
paths is oχ/ε2. +e larger the ratio, the smaller is the am-
plitude change. +e larger the ratio, the greater is the
amplitude change [27].

+e power control of signal transmission is a very im-
portant link in the cellular system [28, 29]. One of the most
important aspects when designing a communication system
is how to reduce the transmission capacity of the system.
Using power management technology, each user can reduce
the antenna power that circulates in the communication
quality meeting and at the same time can reduce interference
to other users, increase the system capacity, and set the size
of the transmission power according to the distance effect
and the single user +e power regulation in the cellular
system is expressed as follows:

Hi,p � Ti,pJi(i, p)↑ 
n

i�1
Tr,tJi(r, t) − Ti,pJi(r, t) + βr,t

⎛⎝ ⎞⎠,

Hi,p � Ti,p 

n

i�1
Tr,t(i, p) − Ti,p + ηi,p

⎛⎝ ⎞⎠,

(6)

where Ti,p represents the transmit power of a single user i in
the cellular system, and βr,t is the thermal noise of the base
station side receiver.

With the development of home communication and
electronic technology such as the further integration of
communication networks, broadcasting networks, and the
Internet, providing users with electronic services has become
a constant trend. +e demand analysis of the equipment
investment of the wireless communication network in the
financial self-service transaction service terminal technology
can be expressed as follows:



Nt

t�1
�

n

2t
−

��
rt

√ ����������
t(t + 1) + 1i


,

T �  β · rt(  · 
i

i−1
p⎛⎝ ⎞⎠ − ⟵

i�0
ip−1 .

(7)

In order to solve the problem of limited or reduced
variance model construction in wireless communication
networks and personal business services, since the model
involves limited reliability variables, the revised model
(Tobit) of this survey is selected, which can be expressed as
follows [30]:

Ai � A
∗
i (i − 1)δ + c · Xi,

Xi�o �

������

i · Ac 
2



δ + δ − c.
(8)

Using the least square method will lead to unfair and
inconsistent values, so the Tobit model is used to analyze the
influencing factors of wireless communication network
applications in finance.

3. Application Experiment of Wireless
Communication Network in Financial Self-
Service Transaction

3.1. Test Subject. (1) 40 business handling people.
(2) ATM machines and other financial self-service

transaction service equipment.
(3) Wireless communication network.

3.2. Experimental Process

(1) Research on wireless communication networks and
financial self-service transaction services for user
experience, a certain postal bank in this city is invited
to conduct a questionnaire survey on the business of
the day of the survey. +e survey content is the
experience of commonly used ATM machines and
other self-service transaction terminal devices. It
senses, understands user needs, and analyzes.

(2) Experimental research is conducted on the internal
management of the financial industry, and devel-
opment prospects of financial self-service transac-
tion equipment combined with wireless
communication networks and the areas that need
improvement are analyzed and summarized.

(3) Dimensional analysis of the adoption of wireless
communication networks and financial self-service
transaction methods by the interviewees is carried
out.

(4) Interface interaction design analysis of self-service
transaction terminal service is carried out.

3.3. Experimental Results. By studying the self-service “man,
machine, environment” system, the problems and design
goals in the system can be effectively obtained. +rough
detailed situation investigation of counter services, the in-
tegrity of tasks in self-service can be ensured and possible
situations can be avoided. Interaction design is dedicated to
eliminating the barriers between people and computers, so
that people do not feel that computers are high-tech things,
but are tools that ordinary people can use as they please. +e
wireless communication network meets the rapid devel-
opment of capacity requirements and the development of
full services. +e optimization of terminal functions to
improve the convenience and ease of use of terminal
functions is the key to improving customer experience.
Wireless communication network plays an extremely im-
portant role in financial self-service transaction services.
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4. Application of Wireless Communication
Network in Financial Self-Service
Transaction Service

+e self-service channel of bank services has been unani-
mously recognized by the majority of users, providing
customers with a brand-new self-assisted financing method.
Banks are taken as an example. In 2012, China’s e-banking
(including online banking, mobile banking, ATM, self-
service terminal, and other forms of self-service e-banking)
transactions reached 89.62 billion, and the e-banking re-
placement rate increased to 72.3%.

However, the requirements for bank self-service ter-
minals are also gradually changing, so the management
difficulty is becomingmore andmore difficult. How to better
improve management efficiency and form advanced bank
self-service terminals have been paid more and more at-
tention by banks and related industries. In order to meet the
information processing needs of bank self-service, technical
specifications on the development of bank self-service ter-
minal and related user data standards are formulated, and an
integrated structural system and technical system are pro-
posed for bank self-service terminal design. It can better
allocate the personal data and business logic processing
information of self-service bank users, divide the permis-
sions of business processors, users, and system adminis-
trators in detail, and build a high-level bank self-service
terminal. A simulation diagram of the application process of
a wireless communication network and a self-service
transaction service is shown in Figure 1.

+e people no longer need to wait for a long time to go to
the counter to handle business but directly complete inquiries,
deposits, withdrawals, transfers, supplementary bills, pay-
ment, and other services through financial self-service ter-
minals, which saves users’ time and improves financial
payments. +e environment has also improved the service
level of credit cooperatives, further enhanced the market
competitiveness of credit cooperatives, and improved the
social image of credit cooperatives. We conducted a ques-
tionnaire survey on the use and usability of ATMs of the
current common financial self-service transaction equipment.
We selected 40 people from a postal bank in this city who
came to the bank for business processing that day. Table 1 lists
the basics of the interviewed people’s information.

+e interviewed people have different education levels
and can conduct targeted data analysis on ATM self-service
teller machines and other financial self-service transaction
terminal equipment; according to their different experiences,
they can understand the needs of different levels of subjects.
+e user groups of self-service terminals are extensive and
complex. For users with low technical level and inexperience,
difficulty to understand viewpoints and difficulty to interact
will affect their performance and enthusiasm. +erefore, it is
necessary to improve the self-service terminal. Table 2 lists the
differences in preferences of different genders for financial
self-service transaction services; Figure 2 shows the statistical

data of these respondents’ understanding of financial self-
service transaction equipment.

It can be seen from Table 2 that under the 95% confidence
level, the implicit attitudes of different genders towards self-
service show different levels of avoidance under different
indicators. Among them, the difference is significant under
the D-score index, while the average reaction time under this
index is not significantly different, and the difference is not
significant under the explicit attitude difference index. In
addition, we learned about the familiarity of these interviewed
people with financial self-service transaction equipment, and
the data are recorded as shown in Figure 2.

+e 40 interviewed people all have a certain under-
standing of financial self-service transaction equipment.
According to the data, we can understand that ATM ma-
chines and bank ticket machines have been widely popu-
larized in our current daily lives. +e usage rate is high.

According to the interviewed financial self-service
transaction service experiencers (Figure 3), the financial self-
service machine must complete a series of complex actions
such as card reading, uploading, verification, testing, query,
money suction, money dispensing, transfer, and printing.
However, the fly in the ointment is that many self-service
kiosks do not give full play to their advanced functions
(Table 3). Some self-service kiosks often fail and fail to
provide services and often make mistakes or swallow cards,
and even some personal kiosks cannot be repaired after they
fail due to aging. +ey have become simple decorations that
no one cares about. +erefore, in this questionnaire survey,
the 40 interviewed people have a further understanding of
the experience of self-service transaction terminal service
equipment. +e data are recorded as shown in Figure 4.

According to the user’s proficiency in the interactive
design operation of the financial transaction self-service
terminal service equipment interface and the frequency of use,
users are roughly divided into four categories: novice users,
mainstream users, expert users, and casual users. Every user
will transform from a novice user to a mainstream user.
+rough in-depth research on novice users and casual users,
the research and analysis are conducive to the solution of
usability of nonfunctional problems in interactive design.
Each user will have higher new requirements for the inter-
active design of the man-machine interface such as aesthetic
requirements and functional requirements, so listening to the
user’s requirements for the functionality of the device will
help to improve the design of the man-machine interface
interaction. Details are redesigned +e wireless communi-
cation network is combined with the financial self-service
transaction service terminal to transform the experimental
test results, and the data are recorded as listed in Table 4.

+e application of wireless communication network in
financial self-service transaction services greatly reduces the
time for business processing, simplifies the steps required for
transaction business, provides great convenience, and has
the characteristics of easy-to-understand wireless operation,
so there is a wide range of audience.
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Since the after-sales service problems of self-service
transaction service equipment belong to the management of
the manufacturer, this makes the management of financial
self-service transaction service terminals more difficult. In
this regard, some interviewees expressed that there are
problems in the combination of wireless communication
network and financial self-service transaction services,
which are reflected in Figure 5.

Due to the use of information and source division models
based on network technology, Internet finance on the one
hand reduces the average transaction cost of traditional
products and services, and on the other hand, it increases the
degree of information asymmetry in our lending process.
SME loans combine high efficiency, low cost, and cost-ef-
fective management with distributed funds and low default
rates. +e benefits of this new Internet consumption model
are often in line with the concept of business integration. It
incorporates disadvantaged groups and remote communities
that are mainly involved in eliminating money into the

traditional financial service system and uses efficient mobile
payment methods and big data processing to give them
flexibility and speed in financial services and products, while
increasing the size and depth of tolerance.

Financial consumers are also paying more and more
attention to user experience, are no longer satisfied with the
services provided by traditional financial institutions, and are
increasingly pursuing personalized and customized financial
services. +is demand will become stronger today with the
improvement of information technology. We can develop
integrated software management functions and distribution
and automated upgrades for ATMs of different developers. In
order to solve the problems of cross-bank business handling,
the four interviewed people adopted the financial self-service
transaction dimension summary (Table 5).

According to the data provided in Table 5, the two di-
mensions of usefulness and ease of use, as well as the social
environment that has attracted the attention of the interviewed
people, also illustrate the advantages of financial self-service
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Figure 1: Performance analysis of wireless communication network applications.

Table 1: Basic information of the interviewed people.

Education level First use Used a few times Frequently used
Primary school 3 3 4
Junior high school 2 5 3
High school or technical secondary school 4 4 2
College degree or above 5 1 4

Table 2: Differences in preferences of different genders for financial self-service transactions.

Statistical indicators Group Mean Standard deviation

D score Female 0.43 0.32
Male 0,32 0.34

Response time difference Female 342.9 284.5
Male 298.5 358.1

Poor explicit attitude score Female 2.38 1.28
Male 2.27 0.98
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transaction services. In the previous article, we mentioned the
current problems of information asymmetry, incomplete in-
formation, and reputation risks in financial autonomous
transaction services. In the face of these problems, wireless
communication networks need to be updated and data

monitored to enhance system security (Figure 6). With the help
of Internet technology, it breaks the limitations of the working
time and space of the bank in the past, uses the business data
analysis system for riskmanagement, comprehensively enhances
the bank’s capabilities, simplifies operations, and reduces costs.
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Figure 2: +e survey respondents’ usage statistics of self-service terminal equipment.
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Table 3: Self-service transaction server failure statistics table.

<!—Col Count:5 F0E0 Frequency of failure Machine malfunction Wrong account Bank card is stuck Slow response
Almost none 2 1 2 2
Occasionally 5 4 4 1
Frequently 3 5 4 7
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Figure 4: Service evaluation of financial self-service transaction equipment by interviewed mass users.

Table 4: Combination of wireless communication network and financial transaction self-service terminal.

Project type Withdrawal Transfer Pay Inquire
Wireless communication network interface control (1–10) 8 9 8 9
Total time spent on a task (minutes) 2.5 2.1 2.6 2.4
Success rate 100% 100% 100% 100%
Number of operation steps 4 5 4 3
Comprehension of wireless communication network interface (1–5) 4 5 3 5
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Figure 5: Problem statistics of different self-service transaction devices.
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To sum up, financial self-service terminals have been
qualitatively improved in terms of technology, facilities, and
channels. +ese changes provide end users with a new work
experience, improve work efficiency, and reduce labor costs.

5. Conclusion

+e financial self-service transaction service terminal system
better realizes the related functions of deposit, withdrawal,
transfer, and other requirements, with faster running speed and
stable performance. When a user starts a transaction at the
personal service terminal, the individual commercial terminal
adopts the user’s original structure, makes a simple entry
decision, and then aggregates the data to the intermediate
trading platform. +e intermediate trading platform performs
more complex authentication and will meet the requirements
after the data are compiled again to the back-end error cor-
rection system and the back-end core processing system for
transaction processing, it is gradually transferred to the self-
service terminal of self-service farmer finance in the opposite
direction, and finally, a complete transaction is completed. +e
intermediate business data processing platform processes
nonaccounting data, which reduces the burden of the bank’s
back-end core host, makes the back-end core host mainly
process accounting data, reduces the probability of database
lock tables, improves host efficiency, and makes the back-end
core host version uniform. +e transaction is processed
through the intermediate business platform and is decomposed

intomultiple transaction steps, which increases the flexibility of
transaction definition and adapts to the changing needs of
intermediate business. Self-service terminals can provide
people with transaction or inquiry services at anytime and in
anyplace. With the continuous improvement of urbanization
and informatization, self-service machines will be full of streets
and alleys. +e research on wireless communication network
and financial self-service transaction service market conducted
in this study has a certain significance.+rough these studies, it
is helpful to predict the development trend and prospects of
financial transaction self-service terminals and at the same time
can summarize the actual implementation steps to guide the
construction of financial transaction self-service terminal
project.+e self-service access service systemmainly deals with
structured data, but in the information age, there are more and
more unstructured data, and the processing of unstructured
data can be considered in the later period.
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Table 5: Dimensions of adopting financial self-service transaction services.

Classification dimension 1 2 3 4
Usefulness and ease of use √ √ √ √
Cost perception √ √
Self-efficacy √ √
Interpersonal environment √
Social environment √ √ √ √
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Figure 6: Statistics of people’s satisfaction with different factors of system security.
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